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Giéi Thiéu
Pao Luat Lanterman Vé Dich Vu Cho NQU’O’I Khuyét Tat Phat Trlen ( hay

“Dao Luat Lanterman”) da dwoc stra doi vao thang 6 nam 2012 dé giai quyét
s chénh léch gilra POS.

Vao ngay 31 thang 3 nam 2013, lan dau tién cac trung tdm khu dwoc yéu

cau dang tai D@ liéu chi tiéu vé viéc mua dich vu mua (POS) trén trang
web.

Bay gio, DI Liéu Chi Tiéu tien Hang Nam dwgc dang vao ngay 31 thang 12
mOi nam.

Cac trung tam khu vwc duoc yeu cau té chure cac cuQc hop cong khai va thu

nhan nhung y kién déng gop cla cdng dong vé Bao Cao Thworng Nién cua
POS vé D Liéu Chi Tiéu vao ngay 31 thang 3.



Moc Thoi Gian
D liéu thé hién cac thAm quyén/cac chi tiéu gitra thang 7 ndm 2016 - thang
6 nam 2017 (Nam tai chinh 2016/17).

Céac cudc hop cdng khai thu nhan y kién vao thang 3 nam 2018.

B&o c&o bang van ban cho S& Dich Vu Phat Trién (Developmental Services
- DDS) vé:

v' Céc no lyc tiép can

v" Thu nhan t cdng dong

v" Céc ké hoach hanh déng

SO liéu dang tai hang ndm — Thang 12 cho thay:

v" Nhiéu bao cdo dwoc bién soan va dang lén trang web trung tdm khu vuc

v Mat khodng hai ndm dé thay sy thay ddi trong dir liéu do két qua clia cac hoat dong da
dwoc bat dau dé giai quyét sw bat binh dang.



Muc Tiéu

Tédng quan vé tinh da dang va nét dac trwng cla Trung tdm SG/PRC (nhan khau
hoc)

Chu trong vao:
(a) Céac chi tiéu cho nhirng ca nhan dang song tai nha.
(b) Céc thay ddi trong vai ndm qua.
Ciing tap trung vao anh hwéng clia Ngon nglr va Sac tdc/Chang toc
+ Khéng c6 str dung Mua dich vu (POS) — khéng c6 cac dich vu dwoc chi tra béi SG/PRC
- Cac chi tiéu cua POS

- Tan dung cac dich vu dwoc Uy quyén



Muc Tiéu- tiép theo

» Cung cap cap nhat cac dw an va hoat dong hién tai nham gia
tang sw binh dang.

» Xem trwédc cac dw an tai SG / PRC véi ngudn kinh phi tiép tuc

» So lwoe vé hai dw an ctia T chirc cdng dong (Community Based
Organization - CBO) lam viéc voi SG / PRC dé tang sw binh
dang.




Két Qua

» Lay y kién déng gop t cac gia dinh va nhirng ngwoi ma
chuing tdi phuc vu dé hiéu ré hon vé ly do bat binh dang.

» X&c dinh nhirng gi ching ta co thé lam tét hon dé gilp
d& cac gia dinh va nhirng ngudi duwoc phuc vu vé:
* Quyén truy cap dwoc mua (0y quyén) va céac dich vu tai cac Trung
tam khu vuwc khac, va
* S dung cac dich vu da mua (chi tiéu)




Cac Dw An Hién Tai

» S dong gop cua ban tao nén sw khac biét!!

Cac dv an duoc tai tro chinh —

>

Parent Mentor Initiative (PMI): Cha me ¢b van cho cac cha me khac
Navigating Regional Center System (NRCS): C4c hdi thdo vé dinh hwéng
hé thong Trung tam khu vuc

ADEPT: Cac mo-dun dao tao trwc tuyén ABA dwoc dich sang tiéng Trung

CHLA: Céc chuwong trinh dao tao dé hiéu vé khuyét tat cia con ban.



Chuyén Gia Tiep Can Céng Pong

Cac cudc doi thoai ca nhép (On,e-on-One Conversations) tai
Trung tam Parents’ Place bang tieng Tay ban Nha, Han Quoc,
Trung Quoc, Tiéng Viét va Tieng Anh.

Dién dan vé cac van dé quan trong — dién ra méi qui (4 thang)
Tiép can cdng dong, bao gobm cac phong kham Nhi khoa

H6 tro cac nhém phu huynh théng qua céac budi tdp huan
thwong xuyén

Tuyén dung thém Diéu phdi vién dich vu dé gidm qué tai ho so.




Han Ché Cua Dir Liéu

» Mot trong nhirng gidi han di liéu quan trong nhat 1a nhirng d
liéu nay chi phan anh cac dich vu duoec tai tro boi Regional
Center ma thol.

» Nhirng bao cao vé bat binh dang nay khéng cung cap mét "hinh
anh toan dién.

Khéng bao gdm cac chi phi dich vu dwoc hd tro bdi cac ngudn chung va
cac nguodn khac nhw bao hiém tw, SSI/ SSA, IHSS, Medi-Cal, cac dich vu
giao duc va cac dich vu cho tré em California.



Han Chée Cua Div Liéu — tt

» Chuiing t6i khéng biét ly tai sao mét ca nhan hay gia dinh nao dé khong
str dung nhirng dich vu POS.

> Tat ca cac nhu cau vé dich vu déu dwoc dap ng béi bdo hiém va / hodc cac
ngudn ho trg khac, chang han nhw trwedng hoc.

> Gia d‘ln,h thich khéng st qUng cac dich vu cua Trung tam khu vwe. Dich vu duwoc
cung cap nhwng bi twr choi.

> Gia dinh khéng nhan th&rc hoac hiéu cég dich vu hoac khéng co hiéu q,ué trong
viéc trao dbi v&i Trung tdm SG / PRC vé cac dich vu va hé tro can thiét.
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Han Chée Cua Dir Liéu — tt

» Céc dich vu “dwoc ky hgp dong" khéng dwoc bao gom trong dii
liéu chi tiéu. Chi nhirng dich vu dwoc Uy quyén trén co s& cho
riéng ca nhan maéi dwoc bao gobm trong dir liéu.

» Vi du nhw cac khodn Gy quén va cac khoan chi tiéu cho viéc
chuyén ch® va noi lam viéc ctia nhom hé tro khdng dwoc ghi
nhan trong nhirng di liéu nay, vi cac dich vu nay duwoc thanh
toan duwdi hinh thire “dwoc ky hop dong".
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Han Ché Caa Dir Liéu - tt

“Other” — “Khac” c6 nghia la gi?

» Cha cua dira tré dwoc xac dinh v&i mot trong cac dan toc duoc liét ke, chang
han nhw goc Tay Ban Nha, va nguoi me dwoc xac dinh voi mot dan toc duoc
liét ké khac, chang han nhw Chau A - da van hoa.

» Nguon gbc dan téc ctia khach hang/gla dinh khac v&i mot trong cac nhom
dwoec liét ké, chang han nhw ngudi A Rap hoac nguoi Trung Bong. (Ngoal ra,
chung t6i da thém Ngwoi My ban dia va nguwdi & Bao Thai Binh Dwong vao
nhém Khéac dé biéu dé.)

» Khach han /gia dinh chon dé dworc liét ké 1a "Dan tdéc hodc chiing tdc khac"
chr khéng phai la mét trong cac nhém dan toc duoc liét ké.
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Han Ché Caa Dir Liéu - tt
Tdng s khach hang trong nadm tai chinh 2016-2017 1a 14.598.

» Piéu nay khdng cé nghia la Trung tdm SG/PRC da phuc vu nhiéu khach hang
cung mét luc — khoang hon 13,200.

» Con s nay dai dién cho tat cd cac khach hang da diéu kién dé nhan dich vu
trong nam tai chinh 16-17, mac du ho chi co the chi la khach hang cong tac
trong moét khoang thoi gian ngan.
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Han Ché Caa Dir Liéu - tt

» Nguwdi My Da Do (hoac Ngwdi ban dia Alaska) va Nguwdi ban dia
Hawaii (hoac Ngwdi dao Thai Binh Dwong) khéng dwoc dw:a vao
phan trinh bay nay, vi ¢é it hon 20 ngwdi trong méi nhdm sac toc
nay.

» Ngon nglr c6 duwoi 30 ngwoi khong duoc bao gom. Ngon nglr co
it nhat 10 nguwdi dwoc phuc vu nhung it hon 30 nguoi bao gom
tieng Arap (22), tiéng Armenia (18), tiéng Nhat (10), cac tiéng A
chau khac (15) - bao gom tiéng Mién Dién va tat ca cac ngén nglv
khac (16), nhw tiéng Farsi va tiéng Hindi.
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Han Chée Cua Dir Liéu — tt

» Rat quan trong dé hiéu nghia binh quan dau nguwdi Ia gi va no
dwoc xac dinh nhw thé nao.

» Binh quan dau ngwoi ¢ nghia la “trén/cho méi mot ngudi”. Tat
ca cac khach hang du diéu kién trong mdt nhém dwoc bao gom
trong tinh toan, bao gdm ca nhirng ngudi khdng cé st dung dich
vu POS (NO PQOS).

» Trong mét nhém nhat dinh néu cé nhiéu ngudi khdng cé st dung
dich vu POS (NO PQOS), thi binh quan dau nguo¢i sé thap.
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Han Chée Cua Div Liéu — tt

» Do dd, mirc Qy quyén va chi tiéu trung binh cho nhirng nguoi
nhan POS thwc sw cao hon sé liéu binh quan dau nguwdi trong
cac bieu do nay.

» Do d6, SG / PRC ciing xem xét cac khodn Gy quyén va chi tiéu
cho nhirng nguwoi nhan POS dé so sanh cac nhom dan toc va
ngbn ngl* nham xac dinh bat ky sw bat binh dang nao.
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Loi Canh Bao

» Bao cdo Canh bao Cudi cung Bai trinh bay nay tap trung vao nhirng
ngwdi dwoc phuc vu & cung gia dinh clia ho vi phan I&n nhirng
ngwdi nhan dich vu t&r Trung tdm SG/PRC sbng cung v&i gia dinh
(77% +).

» N6 gay hiéu nham dé xem xét tong so chi tiéu hodc chi tiéu ca nhan
theo dan tdc hodc ngdn ngr ma khdng co tinh dén tinh trang cw tru
clia ngwdi dwoc phuc vy. Biéu hién nhién la nhirng ngwéi song
trong cac co s@ cham sbc cdng dong c6 thé co chi tiéu nhiéu hon tw
7 dén 10 lan so v&i nhirng ngudi song véi gia dinh cla ho.
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Loi Canh Bao

» Han tudi ciia moi ngwdi va do dé cach tai nguyén chung cé san
phai dwoc tinh dén, khi so sanh dir liéu chi tiéu cua POS.

» Han Tudi ciing la yéu t6 chu yéu trong viéc sap xép ché &, vi
ngw®i cao tudi cé nhieu kha nang song doc lap vé&i sw ho tro
hodc trong cac co’ s& nha & hon 1a song v&i cac thanh vién
trong gia dinh. Vi vay, ngw®i cao tudi cang nhiéu, soé tién chi
tieu sé cang lon.
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Comparison of SG/PRC Clients to General Population

2010 Census Data

2015 ACS Data
American Community Survey

FY 2017 SG/PRC

Ethnic/Racial Group Number % Number %

White 266,985 21.1% 282,293 20.8% 2,649 18.1%
Hispanic 661,973 52.4% 708,278 52.1% 8,242 56.5%
Black/

. . 48,310 3.8% 42,899 3.2% 802 5.5%
African-American
American Indian/ Alaskan 4286  0.3% 3,362 0.2% 16 0.1%
Native
Asian (w/ Filipino) 272,183 21.5% 295,286 21.7% 1,710 11.7%
Polynesian/ Pacific Islander 1,903 0.2% 2,528 0.2% 14 0.1%
Other 8,708 0.7% 24,553 1.8% 1,165 8.0%
TOTAL 1,264,348 1,359,199 14,598
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Comparison of Ethnicity FY 2000 ~ FY 2017

8,000

7,000

6,000

5,000

Number of Persons Served
N
o
o
o

3,000
2,000
1,000 -
° Black/Afri
: ack/African : . .
Asian American Hispanic White Other
mFY 2000 581 632 3,362 2,579 900
mFY 2005 874 802 4,672 2,842 630
mFY 2010 1,109 826 5,784 2,745 729
wFY 2015 1,526 836 7,552 2,742 1,115
FY 2016 1,600 798 7,916 2,679 1,099
mFY 2017 1,710 802 8,242 2,649 1,195
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SG/PRC General Facts — % Ethnicity FY 2017

Black/ African-
merican, 5.5%
802

FY 2017 Total:
14,598
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SG/PRC General Facts —Ethnicity & Language FY 2017

Other, 0.9%

Asian, 5.4% 138

Black/ African-
merican, 5.5%
802

FY 2017 Total:
14,598
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SG/PRC General Facts —Age FY 2017

FY 2017 Total: 14,598
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Comparison of Ages by Ethnicity FY 2017

42%

Asian
(1,710)

m0-2Yrs. m3-22Yrs. m22+ Yrs.

70%

62%

45%

29%

9%

Black/African Hispanic White
American (8,242) (2,649)
(802)
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SG/PRC General Facts - Residency FY 14 to FY 17

12,000

10,000

8,000

6,000

4,000

2,000

Number of Persons Served

N e

L | I

0 o
Foster/
Health )
Home ILS/SLS CCF State DC ho Family Other
Facilities
Homes
mFY 14| 10,083 668 1,381 14 685 361 20
mFY 15 10,574 654 1,380 20 678 378 17
mFY 16/ 10,963 627 1,336 10 657 388 20
Fy 17 11,470 630 1,305 11 648 435 16
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% Living Out-of-Home by Ethnicity FY 2017

8,000
7,000
6,000
5,000
4,000
3,000
2,000
1,000
0 -
Black/
Asian African- Hispanic White Other
American
m All Ages Clients 1,710 802 8,242 2,649 1,195
= Residential Care 149 325 849 1,319 106
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% Living in Residential Care
by Ethnicity - FY 17

= Asian

m African-American
m Hispanic

= White

m Other
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SG / PRC da lam nhwng gi?

> thng thay ddi tich cuc trong viéc cap phép va chi tiéu cua POS cho
nam tai chinh 16-17 c6 thé 1a do nhirng diéu sau:

> Nang cao nhan thirc va cha y dén sw chénh l&ch co thé xay ra

- Dao tao nhan vién vé xay dwng sw hiéu biét van hoa —
> "van hda cua mot”

> Theo d&i vé NO POS cho cac ca nhan lién quan dén SG / PRC

> Theo doi vé ca nhan/ gia dinh st dung dwdi 80% dich vu dwoc Qy
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Review of Changes FY14~FY17

NO POS by Ethnicity or Race — For All Ages

Total # Eligible

Ethnicity FY 14 FY 15 FY 16 FY 17 FY14 [ FY14% | FY15 |FY15% | FY16 | FY16% | FY 17 FY 17
Asian 1,027 | 1,526 | 1,600 237 [23.10% 330 | 21.6% 354 | 22.1% 361 | 21.1%
Black/African-

Ameri 830 838 798 197 [ 23.70% 186 | 22.4% 175 | 21.9% 176 | 22.0%
merican

Hispanic 6,749 | 7,552 | 7,916 8242 | 1,908 |28.30% | 1,894 | 25.1% | 1,699 | 21.5% | 1,744 | 21.2%

White 2,756 | 2,742 | 2,679 506 | 18.40% 512 | 18.7% 494 | 18.4% 482 | 18.2%

Data Link
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% of NO POS by Ethnicity FY14 ~ FY17

30.0%

25.0%

20.0% -

15.0% -

10.0% -

5.0% -

0.0% -

Asian Blimﬁég%an Hispanic White
mFY 14 23.0% 23.7% 28.3% 18.4%
mFY 15 21.6% 22.4% 25.1% 18.7%
mFY 16 22.1% 21.9% 21.5% 18.4%
“FY 17 21.1% 22.0% 21.2% 18.2%
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% NO POS - Ethnicity by Age Groups - FY17

45.0%
40.0%
35.0% 231
30.0% -
25.0% -
20.0% -
15.0% -
10.0% -
5.0% -
1 22
0.0% - : . : : :
Asian Black/ African Hispanic White Other
(361) American (176) (1,744) (482) (242)
m Age 0-2 0.5% 1.4% 1.1% 1.9% 1.1%
= Age 3-21 32.2% 44.9% 32.8% 38.7% 33.7%
m Age 22+ 21.2% 14.1% 19.7% 14.7% 23.2%
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% NO POS for Age 0-2 by Ethnicity FY15~FY17

25.0%

20.0%

15.0%

10.0%

5.0%

9

2

. 1 17 25 22 - 2 3
0.0% 2A' : |3|0 &'
sian ac rican : : .
FY17 Total: American I—(Illsgggl)c \(/\2/2'5 %t;lg)r
(389) (71) ’
mFY 2015 0.7% 0.0% 1.0% 2.0% 0.3%
mFY 2016 2.8% 2.7% 1.3% 0.8% 1.0%
FY 2017 0.5% 1.4% 1.1% 1.9% 1.0%
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% No POS for Age 3-22 by Ethnicity FY15 ~FY17

50.0%
117 104 105
40.0%
1190 1199
30.0% -
20.0% -
10.0% -
0.0% - Asian Black/ African
i i . . .
FY17 Total: American I—(Igs gggl)c \ggg} E)Stgg)r
(717) (234) '
mFY 2015 31.1% 45.5% 38.8% 39.7% 36.4%
mFY 2016 31.2% 43.7% 33.9% 38.7% 34.4%
= FY 2017 32.2% 44.9% 32.8% 38.7% 34.1%
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% NO POS for Age 22+ by Ethnicity FY15 ~ FY17

25.0%
556
114 123 128
20.0% -
15.0% - 279 276 272
10.0% -
50% -
0.0% - Asian Black/ African
i . . .
FY17 Total: American I-(Ilzsgégzl)c (\ivggg) ?Ztgg)r
(604) (497) : ’
mFY 2015 21.4% 14.0% 22.7% 14.5% 21.6%
mFY 2016 21.8% 14.2% 19.1% 14.7% 22.7%
= FY 2017 21.2% 14.1% 19.7% 14.7% 21.6%
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% NO POS for All Ages by Language FY15 ~ FY17

35.0%
30.0%
854
25.0%
134 190 2147 2155 2,235
20.0% -
15.0% -
10.0% -
5.0% -
00% Asian Other
FY17 Total: (Iiggllli) ?3? ing';)h Language
(774) ’ ’ (138)
mFY 2015 21.6% 22.4% 25.2% 13.7%
mFY 2016 22.5% 22.0% 18.1% 16.0%
= FY 2017 18.9% 21.9% 17.3% 17.4%
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% NO POS for All Ages by Asian Languages FY15 ~ FY17

30.0%
14
31
25.0% - 42—A4S 26
i 27 43 52 13
20.0% 3 " 1V 12
- . . .
- . . . .
5.0% -
0.0% - Cant
F?Q?O'T'itS:I Mandarin Korean Vietnamese Tagalog
(198) (272) (71) (125) (67)
®mFY 2015 26.5% 17.5% 23.7% 23.9% 18.5%
mFY 2016 24.6% 19.1% 23.9% 25.4% 19.4%
“FY 2017 18.7% 19.1% 14.1% 20.0% 17.9%
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% NO POS for Age 0-2 by Languages FY15 ~ FY17

25.0%

20.0%
15.0%
10.0%
5.0% 5
31 28
18 7 5 6
0.0% - s e — i
slan _ English Spanish er
FY17 Total: (2.144) (689) Languages
(179) ’ (25)
mFY 2015 0.0% 1.0% 1.0% 0.0%
mFY 2016 3.7% 1.6% 0.7% 0.0%
FY 2017 0.0% 1.3% 0.9% 0.0%
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% NO POS for Age 3-21 by Languages FY15 ~ FY17

60.0%

50.0%

1,362

1,424

1,386 /

40.0%

30.0%

20.0%

10.0%

0.0%

Asian English Spanish Other
FY17 Total: (3.756) (1,598) Languages
(290) ’ ’ (33)
mFY 2015 31.0% 38.8% 37.9% 26.1%
mFY 2016 30.3% 38.4% 27.1% 16.7%
= FY 2017 30.0% 37.9% 25.2% 33.3%
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% NO POS for Age 3-21 by Asian Languages FY15 ~ FY17

40.0%

38
10
ag 24 22
30.0% - 17 18
20.0% -
10.0% -
0.0% - Cant
F\? q70 r}%ﬁ Mandarin Korean Viethamese Tagalog
(104) (27) (62) (13)
(68)
mFY 2015 31.9% 31.3% 27.3% 27.4% 21.1%
mFY 2016 33.3% 28.8% 34.5% 27.3% 18.8%
= FY 2017 32.4% 36.5% 14.8% 24.2% 23.1%
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% NO POS for Age 22+ by Languages FY15 ~ FY17

40.0%

30.0%

Asian English Spanish Other
FY17 Total: (4.291) (1,208) Languages
(305) ’ ’ (80)
®mFY 2015 22.2% 18.2% 21.7% 12.7%
mFY 2016 23.8% 17.6% 16.5% 19.2%
= FY 2017 19.3% 18.2% 16.3% 16.3%
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% NO POS for Age 22+ by Asian Languages FY15 ~ FY17

13
30.0%
20.0% -
10.0% -
0.0% - Cant
F\? q;) r']l'((a)?ZI Mandarin Korean Vietnamese Tagalog
(86) (76) (38) (39) (48)
mFY 2015 27.3% 16.2% 24.2% 28.1% 18.2%
mFY 2016 27.9% 16.7% 20.0% 34.2% 20.8%
“FY 2017 17.4% 18.4% 15.8% 25.6% 18.8%
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% NO POS by Ages and Languages FY 17

60.0%
50.0%
40.0% 1,424 38
22
30.0%
402 10
15 3
20.0%
4 6
10.0% -
28 6 0 0 0 0 0
0.0% - : ; , ,
English Spanish Cantonese Mandarin Korean Viethamese Tagalog Other
(10,191) (3,495) (198) (272) (71) (125) (67) (179)
m Age 0-2 1.3% 0.9% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
nAge 3-21 37.9% 25.2% 32.4% 36.5% 14.8% 24.2% 23.1% 32.7%
u Age 22+ 18.2% 16.3% 17.4% 18.4% 15.8% 25.6% 18.8% 18.4%
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Comparing Expenditure each Ethnic group




Comparison of Per Person Expenditures Data FY 15to FY 17

Asian Living at Home )
$10,000
mFY 15 = FY 15 Ave mFY 16 = FY 16 Ave mFY 17 = FY 17 Ave $8,802
$8,000 B
$6,637 $6,626
$6,000 35,707 ANARN
$4,571 $4,616
$4,195
$4,000 - ANNMRANRARY ANNY
$2,000 RRRRRRRRY RRAY
$0 -
All Ages Age 0-2 Age 3-21 Age 21+
Age Y FY 15 FY 15 Average FY 16 FY 16 Average FY 17 FY 17 Average
All Ages $6,393 $5,472 $6,637 $5,707 $6,626 $5,914
Age 0-2 $4,187 $4,482 $5,565 $4,951 $5,957 $5,303
Age 3-21 $6,051 $4,694 $5,547 $4,571 $4,616 $4,195
Age 21+ $8,802 $7,720 $9,201 $8,374 $10,219 $9,374 44




Variance from Average Comparison of Per Person Expenditures Data
FY 15to FY 17 Asian Living at Home

$1,500

= FY 17 $1,357

mFY 16

$1,082

$1,000

$845

$827

$500 -

$0 -

-$295

-$500

All Ages Age 0-2 Age 3-21 Age 21+
Age Y FY 15 FY 15 Average FY 16 FY 16 Average FY 17 FY 17 Average
All Ages $6,393 $5,472 $6,637 $5,707 $6,626 $5,914
Age 0-2 $4,187 $4,482 $5,565 $4,951 $5,957 $5,303
Age 3-21 $6,051 $4,694 $5,547 $4,571 $4,616 $4,195
Age 21+ $8,802 $7,720 $9,201 $8,374 $10,219 $9,374
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Comparison of Per Person Expenditures Data FY 15to FY 17
African-American Living at Home

$10,500
s FY 15 “FY 15 Ave =FY 16 “FY 16 Ave aFY 17 “FY 17 Ave a
$8,500 BN
$6,500 s6160— | ANANN
$5.688 oo, 95637 $5,707 ‘ ‘
‘ $4,694 $4,571 $4,589 ‘
$4,500 —— | | Rt $3,091 LEERRRARRRIRIRAY | RN
$2,500 | WY W
$500 — —
' All Ages Age 0-2 Age 3-21 Age 21+
-$1,500
Age Y FY 15 FY 15 Average FY 16 FY 16 Average FY 17 FY 17 Average
All Ages $5,688 $5,472 $5,637 $5,707 $6,160 $5,914
Age 0-2 $3,683 $4.,482 $3,704 $4,951 $3,504 $5,303
Age 3-21 $4,260 $4,694 $3,991 $4,571 $4,589 $4,195
Age 21+ $8,084 $7,720 $8,098 $8,374 $8,534 $9,374 46




$1,000 -

$500

Variance from Average Comparison of Per Person Expenditures Data
FY 15to FY 17 African-American Living at Home
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All Ages Age 0-2 Age 3-21 Age 21+
Age Y FY 15 FY 15 Average F 16 F 16 Average F17 F 17 Average
All Ages $5,688 $5,472 $5,637 $5,707 $6,160 $5,914
Age 0-2 $3,683 $4,482 $3,704 $4,951 $3,504 $5,303
Age 3-21 $4,260 $4,694 $3,991 $4,571 $4,589 $4,195
Age 21+ $8,084 $7,720 $8,098 $8,374 $8,534 $9,374 47



Comparison of Per Person Expenditures Data FY 15to FY 17
Hispanic Living at Home

$10,500
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Age Y FY 15 FY 15 Average F 16 F 16 Average F17 F 17 Average
All Ages $5,103 $5,472 $5,344 $5,707 $5,566 $5,914
Age 0-2 $4,597 $4,482 $4,878 $4,951 $5,418 $5,303
Age 3-21 $4,310 $4,694 $4,267 $4,571 $3,854 $4,195
Age 21+ $7,177 $7,720 $7,937 $8,374 $9,005 $9,374
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Variance from Average Comparison of Per Person Expenditures Data
FY 15to FY 17 Hispanic Living at Home
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All Ages Age 0-2 Age 3-21 Age 21+
Age Y FY 15 FY 15 Average F 16 F 16 Average F17 F 17 Average
All Ages $5,103 $5,472 $5,344 $5,707 $5,566 $5,914
Age 0-2 $4,597 $4,482 $4,878 $4,951 $5,418 $5,303
Age 3-21 $4,310 $4,694 $4,267 $4,571 $3,854 $4,195
Age 21+ $7,177 $7,720 $7,937 $8,374 $9,005 $9,374 49




Comparison of Per Person Expenditures Data FY 15to FY 17
White Living at Home
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Age FY 15 FY 15 Average F 16 F 16 Average F17 F 17 Average
All Ages $5,955 $5,472 $6,345 $5,707 $6,772 $5,914
Age 0-2 $3,724 $4.,482 $4,941 $4,951 $4,762 $5,303
Age 3-21 $4.,696 $4.694 $4,464 $4,571 $4,491 $4,195
Age 21+ $8,190 $7,720 $8,797 $8,374 $9,772 $9,374 50




FY 15to FY 17 White Living at Home

Variance from Average Comparison of Per Person Expenditures Data
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All Ages Age 0-2 Age 3-21 Age 21+
Age Y FY 15 FY 15 Average F 16 F 16 Average F17 F 17 Average
All Ages $5,955 $5,472 $6,345 $5,707 $6,772 $5,914
Age 0-2 $3,724 $4,482 $4,941 $4,951 $4,762 $5,303
Age 3-21 $4,696 $4,694 $4,464 $4,571 $4,491 $4,195
Age 21+ $8,190 $7,720 $8,797 $8,374 $9,772 $9,374
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Comparison of Per Person Expenditures Data FY 15to FY 17
Other Ethnic Groups Living at Home
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All Ages Age 0-2 Age 3-21 Age 21+

Age FY 15 FY 15 Average F 16 F 16 Average F17 F 17 Average

All Ages $5,941 $5,472 $6,097 $5,707 $6,078 $5,914

Age 0-2 $4,911 $4,482 $5,041 $4,951 $4,770 $5,303

Age 3-21 $5,697 $4,694 $5,646 $4,571 $5,521 $4,195

Age 21+ $9,149 $7,720 $9,815 $8,374 $10,733 $9,374
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$1,800

Variance from Average Comparison of Per Person Expenditures Data
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All Ages Age 0-2 Age 3-21 Age 21+
Age Y FY 15 FY 15 Average F 16 F 16 Average F17 F 17 Average
All Ages $5,941 $5,472 $6,097 $5,707 $6,078 $5,914
Age 0-2 $4,911 $4,482 $5,041 $4,951 $4,770 $5,303
Age 3-21 $5,697 $4,694 $5,646 $4,571 $5,521 $4,195
Age 21+ $9,149 $7,720 $9,815 $8,374 $10,733 $9,374
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Comparing Authorization & Expenditure by Age w/ Alli
Ethnicity with Utilization




Comparison of Per Person Authorizations & Expenditures Data
FY 15to FY 17 All Ages Living at Home by Ethnicity
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Ethnicit All Ages FY 15 All Ages FY 16 All Ages FY 17
’ Authorizations Expenditures Authorizations Expenditures Authorizations Expenditures
Asian $8,409 $6,393 58,795 $6,637 58,728 $6,626
African American $7,447 $5,688 $7,559 $5,637 $8,203 $6,160
Hispanic $6,912 $5,103 $7,279 $5,344 §7,515 $5,566
White S7,774 $5,955 $8,469 $6,345 $9,201 $6,772
Other $8,122 $5,941 $8,365 $6,097 $8,287 $6,078
Average $7,339 $5,472 $7,723 $5,707 $7,964 $5,914
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Comparison of Per Person Authorizations & Expenditures Data
FY 15to FY 17 Age 0-2 Living at Home by Ethnicity
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Ethnicity Age 0-2FY 15 Age 0-2 FY 1 Age 0-2 FY 17

— Autt;cgtllzggons Exp;zr’];lg;res Autr;(;tlgggons Exp;e;;lgl;res Autr;(;tlzzigons ExpSeSrjggl;res

African American $5,714 $3,683 $5,982 $3,704 $5,532 $3,504

Hispanic $6,696 $4,597 $7,208 $4,878 $8,011 $5,418

White $5,422 $3,724 $6,702 54,941 $6,837 $4,762

Other $7,159 $4,911 $7,442 $5,041 $6,986 $4,770

Average $6,541 $4,482 $7,237 $4,951 $7,750 $5,303
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Comparison of Per Person Authorizations & Expenditures Data
FY 15to FY 17 Age 3-21 Living at Home by Ethnicity
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Ethnicity Age 3-21 FY 15 Age 3-21 FY 16 Age 3-21 FY 17
Authorizations Expenditures Authorizations Expenditures Authorizations Expenditures
Asian 58,491 $6,051 $7,765 S5,547 $6,348 54,616
African American $6,267 54,260 $5,705 $3,991 $6,208 $4,589
Hispanic $6,177 $4,310 $5,967 $4,267 5,281 $3,854
White $6,868 54,696 $6,640 $4,464 $6,753 54,491
Other $7,889 $5,697 $7,799 $5,646 $7,585 $5,521
Average $6,701 54,694 $6,432 $4,571 $5,803 $4,195




Comparison of Per Person Authorizations & Expenditures Data
FY 15to FY 17 Age 22+ Living at Home by Ethnicity
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sty Age 22+ FY 15 Age 22+ FY 16 Age 22+ FY 17
Authorizations Expenditures Authorizations Expenditures Authorizations Expenditures
Asian $10,010 $8,802 511,174 $9,201 $12,739 $10,219
African American $9,458 $8,084 $10,107 $8,098 $10,983 $8,534
Hispanic $8,577 $7,177 $9,906 $7,937 $11,296 $9,005
White $9,697 $8,170 $11,029 $8,797 $12,518 $9,772
Other $11,138 $9,149 $12,196 $9,815 $13,371 $10,733
Average $9,171 $7,720 $10,412 $8,374 $11,803 $9,374
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Co6 Nhirng Xu Hwéng Thay Doi Nao?

» Doi v&i nhiPng ngwdri sdng cung gia dinh, chi tiéu cho POS trong nam
2017 da tang lén trong nam 2016 khi xem xét @ moi Ira tudi, ngoai
trr khach hang Chau A (giam 0.2%).

» CO nhi‘ég gia tdng dang ké trong chi tiéu cho tré so sinh va tré moi
biét di goc Tay Ban Nha (0-2 nam tuoi).
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Co6 Nhirng Xu Hwéng Thay Doi Nao?

» Sw khac nhau gira cac nhém dan toc van tiép tuc, vai chi tiéu cho tré
em goc Tay Ban Nha ¢ dé tudi di hoc va nguwdi In goc Tay Ban Nha
thap hon mdc trung binh.

» MGi quan tam ve sy bat binh dang vé sy dy quyén, si dung va chi
tieu dwong nhw dang gia tang doi voi tre so sinh va tré moi biét di
nguwoi My goc Chau Phi.
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Co Nhirng Xu Hwéng Thay Doi Nao Trong
Sw Dung Dich Vu?

» Trén tat ca cac ngdn ngiv va dan toc, mtrc stv dung binh quan
ngan quy POS dwoc uy quyén la 84,0% (nam tai chinh FY 2016
la 83,7%).

» Ty 1& st dung cac dich vu van tiép tuc la théprnhét trong nhom
tudi 0-2 nam o murc 68,4%, tang lén 76,5% doi voi nguoi twr 3
dén 21 tudi, va sau dé la 88,3% doi véi ngudi tr 22 tudi tré 1én.
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C6 Nhirng Xu Hwéng Thay Do6i Nao Trong Str
Dung Dich Vu Theo Ngon Ngir?

» Mtrc str dung POS thap nhat (so véi chi tiéu c6 Gy quyén) theo
ngon ngl * la tieng Quang Bong (76,1%), tiéng Quan Thoai
(79,0%), tieng A Rap (79,1%) va tieng Viét (81,2%).

» SO Vol cac doi twong khach hang va gia dinh ho, nhirng ngudi
noi tiéng Tay Ban Nha s dung dich vu I1a 81,3% va tiéng Anh 13
84,9%.
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Xu hwéng dang ngac nhiéen theo ngon ngiv

» O moi Itra tudi, Tiéng Anh * 14 ngon nglr co phan tram cao nhat vé khéng
str dung dich vu (NO POS) & murc 21,9% (tdng s6 10,901 ngudi)

Tiéng Viét Nam 14 20,0% (125 khach hang dwoc phuc vu)
Tiéng Trung Qudc la 19,1% (272 khach hang dwoc phuc vu)
Tiéng Han Quéc 1a 14,1% (71 khach hang dwoc phuc vu).

» Trong chuo’ng trinh Early Start, nhirng ngum noi tieng Anh chiém ty [S
cao nhat véi 1,3% khéach hang khong st dung dich vu (NO POS). Tiép
theo la nhirng ngwoi noi tiéng tiéng Tay Ban Nha & mirc 0,9% khéach
hang khéng st dung dich vu (NO POS) trong chuwong trinh Early Start.

*Lwu y * (v&i 20 ngwdi hodc nhiéu hon)
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Xu hwéng dang ngac nhién theo sac toc

» Phan tram cao nhat NO POS (21,9%) danh cho nguoi My goc Phi
duwoc phuc vu. (G6c Tay Ban Nha la 21,2%.)

» DO v&i tré so sinh va tré méi biet di, ngudi My goc Phi co mure dy
quyén thap nhat, chi phi va mc str dung thap nhat.

» Thém vao do, sw khac biét nay trong POS cho dich vu Early Start
dwdng nhw dang tré nén Idn hon trong ba nam qua.
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Cac xu hwong chinh

» S chénh léch |a co that - voi chi phi cho ngwoi Latino / Tay Ban
Nha phuc vu it hon mrc trung binh caa Moi han tudi, so v&i cac dan
téc khac.

» So sanh dwa trén "ho so" tudi twong tw -
> Uy quyén: Chau A $ 8.728 Nguoi gbc Tay Ban Nha $ 7,515

> Chi tiéu: Chau A $ 6,626 Hispanic $ 5,566
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Cac xu hwéng chinh - POS ONLY

» Nhirng ngudi trong nhdm La tinh / Tay Ban Nha van ¢é it quyén
han vé, chi phi trén moi ngudi so yé’i nhirng ngu3(‘)’i thuéc nhom
Chau A, nhom c6 thé so sanh nhat véi ngudi goc Tay Ban Nha.

» Ngwoi nhan POS:
> Ngwori goc Tay Ban Nha (6.498) Uy quyén $ 14,220 ($ 912 it hon chau A)
- Nguwoi gbc Tay Ban Nha (6.498) Chi 11.515 d6 la (815 d6 la My thap hon
chau A)

- Chau A (1.349) Uy quyén $ 15,132
- Chau A (1.349) Chitiéu $ 12,330
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Hai thach thwec chinh con lai

» Tiép cAn Cong ddng Chau A dé dat dwoc sy dai dién nhiéu hon trén
tat cd cac nhom chau A trong SG / PRC - dé ty 1&é phan tram nhirng
nguwdi & SG / PRC phuc vu sé duwoc twong xirng so véi ty 1é phan
trdm trong dan sb noi chung.

» Trg giup cac gia dinh nguoi My goc Phi Chau va ngudi My goc Tay
Ban Nha cam thay thoai mai va tw tin hon trong viéc truy cap va s
dung cac dich vu chi phi cua trung tdam khu vwec.
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Két luan chinh

» Van hoa manh hon ngén ngir -

» Trong khi néi mét ngdn ng chinh khac tiéng Anh chac chan co thé 1a
mot rao can dé truy cap vao cac dich vu, di¥ liéu ctia SG / PRC hé tro
rang dan tdc - gan véi mire dd cé thé do dwoc "van hod" véi nhivng div
liéu nay - dwd'ng nhw cdé anh hwédng manh hon ngén ngir trong viéc truy
cap va st dung dich vu chi phi cda trung tdm khu vurc.

» Xay dwng mdi quan hé vdi gia dinh rat quan trong trong viéc xay dwng
niém tin dan dén sw san long cua gia dinh dé tiép can cac dich vu.
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SG / PRC dang lam gi dé xay dwng moi quan hé
vei qui vi?
» Cai nhin th& hai ctia Dy an bat dau tlr két qua y kién ctia Cong doéng -
> Xay dwng su tu tin cia cha me la nhirng déi tac cé hiéu qua véi trung

tam khu v, dé tiép can v&i cac dich vu va hd tro cho cac thanh vién
trong gia dinh va giup d& cac bac cha me khac lam nhuw vay:

- Sang kién Tw van cho cha me (PMI)
> Piéu hwéng cac cudc hdi thao cua Trung Tam Khu Ve (NRCS)

* Huan luyén phu huynh dé dao tao cac phu huynh khac trong thong tin "Tim
hiéu vé Con khuyén tat cta T6i" - trwc tuyén online hay néi chuyén truc tiép.
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Chung ta sé la gi tir day?
» Y twdng cda qui vi vé thdng tin dworc trinh bay la gi?
» Qui vi thay nhirng xu hwdng nao khac?
» Trung tam khu vire c6 thé lam gi dé tang kha nang tiép can cac dich
vu cua cac nhom sac tdéc va ngbn nglr khac nhau?

» Qui vi nght SG / PRC c6 thé lam gi dé gilp céc gia dinh s dung
cac dich vu dwoc uy quyén tét hon?
» Phan tich di liéu nao khéac la can thiét?

» Chung ta nén lamcach khéac nao cho tot hon?
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EQUITY W/O BARRIER

EQUALITY
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Qui vi c6 cau hoéi nao khéng?
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