SG/PRC di lam gi dé giai
quyét su bat binh dang?

Dir Liéu Chi Tiéu Hang Nam Cua Mua Dich Vu (POS)
Cho Niam Tai Chinh 2017-2018 (FY18)




So sanh SG/PRC véi dan so6 chun

2010 Census Data

2015 ACS Data

American Community

FY 2018 SG/PRC

Survey
Ethnic/Racial Group Number Number
White 266,985 21.1% 282,293 | 20.8% 2,649 | 18.1% 2,592 17.5%
Hispanic 661,973 52.4% 708,278 | 52.1% 8,242 | 56.5% 8,355 56.4%
Black/
. . 48,310 3.8% 42,899 3.2% 802 5.5% 784 5.3%
African-American
pmerican Indian/ Alaskan 4286 0.3% 3,362 | 0.2% 16| 0.1% 20| 0.1%
Asian (w/ Filipino) 272,183 21.5% 295,286 | 21.7% 1,710 | 11.7% 1,802 12.2%
Polynesian/ Pacific Islander 1,903 0.2% 2,528 0.2% 14 0.1% 13 0.1%
Other 8,708 0.7% 24,553 1.8% 1,165 8.0% 1,243 8.4%
TOTAL 1,264,348 1,359,199 14,598 14,809 | 1.5% 1
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So Sanh vé chung toc tai SG/PRC FY 2000 ~FY 2018
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Asian Blz:r!l(éﬁfglai‘an Other Hispanic White
= FY 2005 874 802 630 4,672 2,842
n FY 2010 1,109 826 729 5,784 2,745
u FY 2015 1,526 836 1,076 7,552 2,742
FY 2016 1,600 798 1,059 7,916 2,679
mFY 2017 1,710 802 1,165 8,242 2,649
= FY 2018 1,802 784 1,243 8,355 2,592
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Ngon ngir chinh hoac ngon ngir wa thich FY 14~FY18
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ENGLISH SPANISH

ASIAN

OTHER

nFY 2014 9,215 3,344

627

= FY 2015 9,604 3,389

669

109

©FY 2016 9,786 3,461

733

112

mFY 2017 10,191 3,495

785

127

= FY 2018 10,386 3,482

805

136

Thong tin chung — Chung toc va Ngon ngir FY 2018

Ethnicity

Black/ African-
American,
5.3%

784

14,809

FY 2018 Total:

Language

Asian, 5.4% Other 0.9%, 136

80
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So sanh dd tuoi theo chung toc tai SG/PRC FY 2018
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g Asian Black/African American Hispanic White
(1,802) (784) (8,355) (2,592)
m0-2Yrs. 23% 10% 24% 8%
n3-22 Yrs, 43% 27% 43% 21%
22+ Yrs. 35% 63% 33% 71%
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% Sap xép cudc song theo chung toc FY 2018
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1,000 10%
8% . 40% 8%
0 a
. Black/ African- . . .
Asian American Hispanic Other White
m All Age Clients 1,802 784 8,355 1,243 2,592
= Residential Care 144 312 826 98 1,288
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Ethnicity

Tém lwge vé cac thay doi FY14~FY18

Khéng sit dung POS theo chiing toc hay sic tgc — cho tit ca do tudi

Total Eligible Clients

Asian

1,027

1,526

1,600

Black/African-
American

830

838

798

NO POS Clients
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So sanh % khong st dung

POS theo chiing toc FY14 ~ FY18

30.0%

27.0%

24.0%

21.0% -

18.0% -

0, -
15.0% Asian Black/ African American Hispanic White
nFY 14 23.0% 23.7% 28.3% 18.4%
nFY 15 21.6% 22.4% 25.1% 18.7%
nFY 16 22.1% 21.9% 21.5% 18.4%
mFY 17 21.1% 22.0% 21.2% 18.2%
mFY 18 21.8% 19.9% 20.8% 17.8%
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So sanh % khong sur dung POS theo chung toc theo nhom tuoi - FY18
45.0% 94
40.0%
197
35.0% 252 1,189
30.0%
25.0%
136
20.0% - 221
15.0% - -
10.0% -
5.0% -
5 2 K
0.0% - . . - p .
Asian Black/ African Hispanic White Other
(393) American (156) (1,741) (462) (247)
= Age 0-2 1.2% 2.6% 1.6% 5.6% 1.4%
= Age 3-21 32.6% 44.3% 32.6% 36.4% 32.8%
m Age 22+ 21.9% 12.1% 19.2% 13.8% 23.3%
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So sanh % khong sir dung POS cho tat ca cac d¢ tuoi
theo ngon ngir FY15 ~FY18
35.0%
30.0%
25.0%
20.0%
15.0%
10.0%
5.0%
0.0% : . .
Asian English Spanish Other Language
FY18 total: 805 FY18 total: 10,386 FY18 total: 3,482 FY18 total: 136
mFY 15 21.8% 22.4% 252% 18.6%
=FY 16 22.5% 22.0% 18.1% 32.4%
mFY 17 18.9% 21.9% 17.3% 29.3%
mFY 18 20.1% 21.3% 17.4% 14.7%
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30.0%

So sanh % khong sir dung POS cho tat ca cac dé tudi
theo ngon ngir chau A FY15~FY18

25.0%

20.0%

15.0%
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Cantonese Mandarin Korean Vietnamese Tagalog
FY18 total: 202 FY18 total: 296 FY18 total: 71 FY18 total: 127 FY18 total: 61
mFY 15 26.5% 17.5% 23.7% 23.9% 18.5%
FY 16 24.6% 19.1% 23.9% 25.4% 19.4%
mFY 17 18.7% 19.1% 14.1% 20.0% 17.9%
mFY 18 19.8% 23.3% 11.3% 20.5% 16.4%
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r I: ~ N ~ L ){ .
So sanh s0 khong s dung POS hra tuoi 3-21
theo ngon ngir chau A FY15~FY18
40.0% 48
21
30.0% -
3
20.0% -
3
10.0% -
0.0% - . .
Cantonese Mandarin Korean Vietnamese Tagalog
FY 18 total: 73 FY18 total: 124 FY18 total: 28 FY18 total: 67 FY18 total: 13
mFY 15 31.9% 31.3% 27.3% 27.4% 21.1%
FY 16 33.3% 28.8% 34.5% 27.3% 18.8%
mFY 17 32.4% 36.5% 14.8% 24.2% 23.1%
mFY 18 26.0% 38.7% 10.7% 31.3% 23.1%
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So sanh s6 khong sir dung POS lia tudi 22+
theo ngon ngir chau A FY15~FY18

30.0%

20.0%
10.0%
0.0% . X
Cantonese Mandarin Korean Vietnamese Tagalog
FY 18 total: 88 FY18 total: 82 FY18 total: 34 FY18 total: 44 FY18 total: 46
EFY 15 27.3% 16.2% 24.2% 28.1% 18.2%
“FY 16 27.9% 16.7% 20.0% 34.2% 20.8%
mFY 17 17.4% 18.4% 15.8% 25.6% 18.8%
EFY 18 23.9% 23.2% 14.7% 11.4% 15.2%
2
So sanh s0 li¢u chi ti€u cia moi nguoi tir FY15-FY18
doi voi nguoi song chau A tai nha
$10.000 =sFY15 =FY15Ave ~=FY16 =FY16Ave ®FY17 =FY17Ave =FY 18 =FY 18 Ave $10.521
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All Ages Age 0-2 Age 3-21 Age 21+
Age FY 15 FY 15 Average FY 16 FY 16 Average FY 17 FY 17 Average FY 18 FY 18 Average
All Ages $6,393 $5,472 $6,637 $5,707 $6,626 $5,914 $6,991 $6,407
Age 0-2 $4,187 $4,482 $5,565 $4,951 $5,957 $5,303 $6,128 $5,805
Age 3-21 $6,051 $4,694 $5,547 $4,571 $4,616 $4,195 $5,188 $4,659
Age 21+ $8,802 $7,720 $9,201 $8,374 $10,219 $9,374 $10,521 $9,844
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Dao dong trung binh so sanh sé liéu chi tiéu ciia mdi ngwoi tir FY15- FY18
doi véi nguoi song chau A tai nha
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mFY 15 FY 16 m=FY 17 mFY 18
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All Ages Age 0-2 Age 3-21 Age 21+
Age FY 15 FY 15 Average FY 16 FY 16 Average FY 17 FY 17 Average FY 18 FY 18 Average
All Ages $6,393 $5,472 $6,637 $5,707 $6,626 $5,914 $6,991 $6,407
Age 0-2 $4,187 $4,482 $5,565 $4,951 $5,957 $5,303 $6,128 $5,805
Age 3-21 $6,051 $4,694 $5,547 $4,571 $4,616 $4,195 $5,188 $4,659
Age 21+ $8,802 $7,720 $9,201 $8,374 $10,219 $9,374 $10,521 $9,844 4

So sanh so li¢u chi tiéu ciia moi nguoi tir FY15 - FY18

cho moi do tuodi song tai nha theo chung toc
= Asian m Black/African American = Hispanic "Other" = White = Average
All Ages FY 15 All Ages FY 16 All Ages FY 17 All Ages FY 18

Ethnicity All Ages FY 15 All Ages FY 16 All Ages FY 17 All Ages FY 18
Asian $6,393 $6,637 $6,626 $6,991
African American $5,688 $5,637 $6,160 $6,833
Hispanic $5,103 $5,344 $5,566 $6,037
Other $5,941 $6,097 $6,078 $7,483
White $5,955 $6,345 $6,772 $6,610
Average $5,472 $5,707 $5,914 $6,407
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Dao dong trung binh s liéu chi tiéu ciia mdi nguoi tir
FY 15-FY 18 cho d¢ tudi song tai nha theo chiing toc

u Asian m Black/African American u Hispanic "Cther" u White
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8600 - All Ages FY 15 All Ages FY 16 All Ages FY 17 All Ages FY 18
Ethnicity All Ages FY 15 All Ages FY 16 All Ages FY 17 All Ages FY 18
Asian $6,393 $6,637 $6,626 $6,991
African American $5,688 $5,637 $6,160 56,833
Hispanic $5,103 $5,344 $5,566 $6,037
Other $5,041 $6,097 $6,078 $7,483
White $5,955 $6,345 $6,772 56,610
Average $5,472 $5,707 $5,914 $6,407
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So sanh s6 liéu uy quyén va chi tiéu cho méi ngwoi
FY 15 - FY 18 theo moi dé tudi dang song tai nha theo chiing téc
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Ethnicity All Ages FY 15 All Ages FY 16 All Ages FY 17 All Ages FY 18
Authorization Expenditure Authorization Expenditure Autharization Expenditure Authorization Expenditure
Asian $8,409 $6,393 $8,795 $6,637 $8,728 $6,626 $9,325 $6,991
African American $7,447 $5,688 $7,559 $5,637 $8,203 $6,160 $9,599 $6,833
Hispanic $6,012 $5,103 $7,279 $5,344 $7,515 $5,566 $8,163 $6,037
White $7,774 $5,955 $8,469 $6,345 $9,201 $6,772 $10,231 $7,483
Other $8,122 $5,941 $8,365 $6,097 $8,287 $6,078 $9,060 $6,610
Average 57,339 55,472 57,723 $5,707 $7,964 $5,914 58,684 $6,407 ¥




Co6 nhirng xu hudéng nao?

» Dbi v&i nhivtng ngudi sdng & nha véi gia dinh, cé sw gia tang chi
tieu POS trong nam tai chinh 2018 so v&i nam 2017 khi xem xét
moi Itra tudi cho moi ching tdc, ngoai trlr sw chi tiéu cho ngudi
da trdng gidm xudng (- $ 162,00).

Khéng tim thay sw chénh l&ch gitra tré so sinh géc Tay Ban Nha

va tré méi biét di (0-2 tudi) khi so sanh v&i mire trung binh hoac
véi cac nhém sac toc khac.
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Xu huéng theo sic toc - FY 17-18

» Sw kh&c biét gitra cac nhém sac toc khac nhau van tiép tuc, voi
chi tiéu cho tré em & do tudi di hoc géc Tay Ban Nha va ngudi
lon gbc Tay Ban Nha thap hon murc trung binh.

» Sw chénh léch gia tdng dwoc ghi nhan déi voi tré so sinh va tré
m&i biét di ngudi My gdc Chau Phi trong sw uy quyén, sir dung
va chi tiéu.

» Nguwdi chau A tiép tuc dwoc dai dién dwéi mire thdp tai SG/PRC.

39

Xu huéng theo ngon ngir

» Trén moi Itva tudi, tiéng Quan thoai 1a ngdn ngtr cé ty 1é khéng st dung
POS cao nhat v&i 23,3% (69 trén 296 ca nhan)

» Tiéng Anh chiém ty 1& cao thr hai 21,3% (2.209trong téng s6 10.386 nguai nai tiéng Anh
duoc phuc vu)

> Tiéng Viét dirng thir ba véi 20,5% (26 trong sb 127 ngudi dwgc phuc vu)
> Tiéng Quang Dang ding th tw véi 19,8% (40 trong sb 202 ngudi duoc
phuc vu)

*Lwu v * (c6 tir 20 nguwdi trd 1&n dwgc phuc vu)
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Xu huéng theo ngon ngir, tiép tuc

» Trong chwong trinh Early Start, nhirng ngu&i noi tiéng Anh co ty lé
khéng str dung POS cao nhat & muwrc 2,0% (hozc 45 trong s6 2.239 gia dinh)

» Ty |& cao nhét tiép theo trong chwong trinh Early Start khéng st
dung POS la nguwoi Tay Ban Nha & muirc 1,3% (hoic 9 trong s6 694 gia dinh)

» Dbi voi tré em trong dd tudi dén trwdng, tiéng Anh la ngdn ngir co ty
l&é khdng st dung POS cao nhét véi 36,6% (1.393 tre). Ty 1& khong st
dung POS & murc 32,1% (104 tre) cho cac ngdn ngtr chau A va 26,2%
cho tiéng Tay Ban Nha (409 tré)
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Xu huwéng theo ngon ngir, tiép tuc

» Dbi voi ngudi Ién, ty & khéng st dung POS cao nhét 1a danh cho
cac ngdn nglr chau A & mirc 19,1% (hoac 60 trong sé 314 nguwi lon), trong
do tiéng Quang Poéng cao nhat trong sb cac ngdén nglr chau A d6 voi
23,9% (hoac 21 trén 88 ngudi Ion).

» Tiéng phd théng tiép theo & mlrc 23,2% (voi 19 trén 82 nguoi Ion) khong
str dung POS.

» DI voi nguoi 16N ndi tieng Anh, bat ké séc toc, co 771 ca nhan
khong c6 POS (vi du khéng str dung POS) trong sudt FY17-18.
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Két luan chinh
» Van héa manh hon Ngén ngir -

» N6i m6t ngdn nglr chinh khéng phai la tiéng Anh chéc chan 1a rao
can dbi v&i viée truy cap cac dich vy, dir liéu SG/PRC hé tro cho
sac tdc d6 - gan gibng nhuw ching ta c6 thé “do van héa” véi cac diy
liéu nay - dwdng nhw van hoa cé anh hwéng manh hon ngén ngly
trong viéc truy cap va st dung cac dich vu da duoc tra tién bdi trung
tam khu vuce.

» Xay dwng mbi quan hé v&i cac gia dinh rat quan trong trong viéc xay
dwng niém tin dan dén sy san long cua gia dinh truy cap vao cac
dich vu.
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SG/PRC dang 1am gi d¢ xAy dung moi quan hé?

» Xem xét lai cac Dy an da dwoc bt dau nhu la két qua cla lay ti v kién
ttr COng dong —

» Xay dyng niém tin ctia phu huynh dé tré thanh dbi tac hiéu qua véi trung tam khu
vire dé tiép can cac dich vy va ho trg cho cac thanh vién gia dinh cla ho va giap
cac phu huynh khac lam diéu twong tuy:

+ Cha me cd van cho cac bac cha me khac (PMI)
+ Céac héi thao didu huwéng hé théng Trung tam Khu viee (NRCS)

* Thwe hién tw duy con ngui 1a trung tam trong tat ¢ cac hoat déng cla trung
tdm khu vwe.
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