
  

 

 
Client Services/Advisory Committee 

Wednesday, September 23, 2020 at 6:00 p.m. 
Videoconference Meeting 

Committee Members:  Staff: 

  Shannon Hines, Co-Chairperson  

Sheila James, Co-Chairperson 

Mary Soldato 

Preeti Subramaniam 

Daniel Clancy 

Herminio Escalante  

David Grisey (LOA) 

 

Jenny Needham  

Julie Lopez 

Sherry Meng 

Ning Yang 

Louis Jones  

John Randall  

Victor Guzman 

Ardena Bartlett   

 

Anthony Hill 

Lucina Galarza 

Daniela Santana 

Joe Alvarez 

Erika Gomez 

Elisa Herzog 

 

 

AGENDA 

•   Call to Order – Chairperson, Shannon Hines (6:00 – 6:05) 

- Approve Minutes of August 26, 2020 Meeting   

• Public Comment (6:05 – 6:10) 

• Action Item:  None 

• Client Advocate – Elisa Herzog (6:10 – 6:15) 

_________________________________________________________________ 

(6:15 – 6:45) – Special Presentation “Signs & Symptoms of Mental Health 

Conditions” By Joe Alvarez, Director of Clinical Services 

 

(6:45 – 7:00) Committee Information  

Shannon Hines and Sheila James, Chairs, Lucina Galarza, Director of Community 

Services and Daniela Santana, Director of Client Services 

 

• Future Training Topics – October – Community Outreach Efforts (Parenting 

Black Children) By Ardena Bartlett 

 

• Board Bylaws  

 

• Self Determination Advisory Committee Meetings & Updates 

 

• Coronavirus Update by Anthony Hill, Executive Director and Staff 

 

• Agenda for October 28, 2020 

   
 


