
SAN GABRIEL/POMONA REGIONAL CENTER 

DEVELOPMENTALSERVICES, INC. 

Minutes of the Meeting of the Client Services /Advisory Committee 

June 23, 2021 

A regular meeting of the Client Services/Advisory Committee was held on Wednesday, 

May 26, 2021.  The following committee members were present at said meeting: 

 

                             

ITEMS DISCUSSED 

CALL TO ORDER 

Shannon Hines called the meeting to order at 6:03 pm 

A quorum was not established.   

 

The minutes of the May 26, 2021 meeting were tabled 

 

PUBLIC COMMENT – None 

CLIENT ADVOCATE – Elisa Herzog was not present. 

  

SPECIAL PRESENTATION – Dental Desensitization & Skill Building 

Program (DDSBP) – Cristina Macasaet and Augustin Jimenez presented on the 

following key points: 

• Identifying appropriate clients under the grant 

PRESENT  

Pretti Subramaniam 

Shannon Hines 

Herminio Escalante 

Ardena Bartlett 

Sheila James 

Jenny Needham 

Julie Lopez 

 

 

GUESTS: 

Joseph Huang 

Vanessa Chay 

 

 

STAFF:  

Anthony Hill 

Lucina Galarza 

Daniela Santana 

Joe Alvarez 

Salvador Gonzalez 

Cristina Macassaet 

Erika Gomez 

Willanette Satchell 

 

ABSENT: 

Victor Guzman 

Daniel Clancy 

David Grisey (LOA) 

John Randall 

Ning Yang 

Louis Jones  

Sherry Meng 

Mary Soldato 

 



 

 

• Goals  

• Overview 

• Desensitization  

• The process 

• COVID 19 

• Measuring progress 

• Results  

• Case scenario 

• Results of (DDSBP) Synchronous Telehealth  

• Results of (DDSBP) Asynchronous Telehealth  

• Overall outcome  

• Considerations  

Due to time constraints, the remainder of the agenda items were tabled. 

 

ADJOURN 

Chairperson Shannon Hines adjourned the meeting.    

The next Client Services/Advisory Committee meeting is scheduled for 

Wednesday, July 28, 2021 via videoconference.  

 


