~ AN GABRIEL/POMONA
REGIONAL CENTER

NOTICE OF MEETING

Notice is hereby given that the Board of Directors of the
San Gabriel/Pomona Valleys Developmental Services, Inc.
will hold their monthly Board meeting on the following
date and at the listed location:

DATE: Wednesday, December 9, 2020
TIME: 7:15 p.m.

-~ PLACE: THE MEETING SESSION IS OPEN TO THE
PUBLIC VIA VIDEOCONFERENCE.

All SG/PRC Board and related Committee meetings will not be
cancelled, however they will be temporarily adapted to video-
conference to maintain distancing during the COVID-19 outbreak. All
scheduling for such video-conferenced meetings will remain at their
regularly scheduled times.

Join Zoom Meeting:
Meeting ID: 234 566 141
Password: 916227

The upcoming meeting will be convened via videoconference. Please
check our website, sgprc.org to access the videoconference link.

75 Rancho Camino Drive. Pomona. CA 91766
(909) 620-7722

Program of San Gabriel/Pomona Valleys Developmental Services, Inc.









SAN GABRIEL/POMONA REGIONAL CENTER
DEVELOPMENTAL SERVICES, INC.
- BOARD OF DIRECTORS
DRAFT Minutes of the Meeting of the Board of Directors
(A California Corporation)

October 28, 2020
ATTENDANCE
The following members of the Board of Director’s were present at said meeting:
PRESENT: STAFF:
Gisele Ragusa Anthony Hill, Executive Director
Sheila James Lucina Galarza, Director of Community Services
Julie Chetney Carol Tomblin, Director of Compliance
David Bernstein Joe Alvarez, Associate Director of Clinical
Preeti Subramaniam Services
Shannon Hines Daniela Santana, Director of Client
Natalie Webber Services
Georgina Molina Roy Doronila, Chief Financial Officer
Penne Fode Jessi Lagos, Service Coordinator
7 Daniel Rodriguez Edith Aburto, Translator, Manager of
Family Services
GUESTS: Yaned Busch, Manager of Family Services
Sofia Cervantes \Y
Jacqueline Gaytan Yvonne Gratianne, Communications &
Maria Ramirez Public Relations

Johnny Pang, I'T Manager

Willanette Satchell, Exec. Assistant in
Management

Erika Gomez, Exec. Assistant BOD

ABSENT:

John Randall (LOA)
Mary Soldato

Sherry Meng

Julie Lopez

A. CALL TO ORDER:

N Gisele Ragusa, Board President, called the meeting to order at 7:20 p.m. Roll call
was taken, and a quorum was established. The agenda was reviewed.

B. PUBLIC INPUT:

None



C. BOARD RECOGNITION
Dr. Gisele Ragusa, Board President, recognized the Martinez Family with a
certificate that will be sent to them in appreciation of their outstanding
contributions to improving the lives of persons with developmental disabilities.

D. CONTRACT REVIEW
Presented by Lucina Galarza, Director of Community Services
e Quick Transport
The Board reviewed the contracts based on their policy for contracts over
$250,000.
M/S/C (Hines & Molina)
Abstain: Bernstein

E. SPECIAL PRESENTATION
Dr. Carol Tomblin, Director of Community Outreach and Compliance spoke in
detail about the following information regarding the National Core Indicators:
(See attached)

National Core Indicators - Child Family Survey FY 2018/19 Selected Findings
¢ What is National Core Indicators?
Trailer Bill Language (TBL) Affecting Statutes of 2019
Child Family Survey
Positive Responses — SG/PRC vs. Statewide Average
Areas in Need of Improvement — Compared with Statewide Averages
Areas in Need of Improvement — Lower with Statewide Averages
Next Steps
Dr. Tomblin asked for feedback in the following areas and her staff captured
any responses given
o Areas of greatest concern
o What needs to be prioritized?
o How should SG/PRC make the necessary changes?

National Core Indicators - Child Family Survey FY 2017/18 Selected Findings
e What is National Core Indicators?
e Trailer Bill Language (TBL) Affecting Statutes of 2019




Features of the Adult In-Person Survey
Choices — Higher than CA Average
Employment — Higher than CA average
Service Coordinator — Higher or at CA average
Additional Services Needed/Requested
Health — Exceeding CA Averages
Satisfaction/Relationships — Positive Comments
Cultural Competence — Near or Higher than Statewide Percentages
Areas Needing Improvement
Next Steps
Implementing Recommendations - Dr. Tomblin asked for feedback in the
following areas and her staff captured any responses given. She also
encouraged people to email her with questions and/or recommendations.
o Areas of greatest concern
o What needs to be prioritized?
o How should SG/PRC make the necessary changes?

Performance Contract — The 2021 SG/PRC Performance Contract Plan was

reviewed and approved.
M/S/C (Bernstein & Chetney) The Board approved the Performance Contract

Plan.

. EXECUTIVE SESSION
None

Next meeting on Wednesday, December 9, 2020 at 7:15 p.m.

BOARD MINUTES FROM THE OCTOBER 28, 2020 MEETING
Submitted by:

Shannon Hines, Board Secretary Date



























Draft 2021 Performanc )ntract Plan - SG/PRC

2021 SG/PRC PERFORMANCE CONTRACT PLAN - DRAFT

Public Policy Measures

Planned Activities

Individuals supported by SG/PRC who are now residents of
a State Developmental Center (SDC) will live in the
community.

Note: Statements designated *( ) below quote the public
policy measure as stated by DDS.

*(Number and pecent of regional center caseload in
Developmental Center.)

Also Note: The statewide numbers represent the
percentage of the total number of individuals served by
the regional center system who reside in SDC institutions.
The lower the number, the better the outcome.

a. implement the Community Placement Plan (CPP) or Community Resource Development
Plan (CRDP) to develop resources to support individuals in the community.

b. Provide training to service providers to enhance their skills in serving individuals with
challenging behaviors.

Children served by SG/PRC live with their families.
*(Number and percent of minors residing with families).

Note: The numbers represent the percentage of the total
number of children served by the regional center system
who live with their families. The higher the number, the
better the outcome.

a. Provide training to parents on topics such as behavior intervention and adaptive skills that
increase families' capabilities to maintain their children in the home. This includes on-line
training.

b. Continue SG/PRC Bio-Behavioral Clinic and Psychiatric Consultations as well as Crisis
Services and Supports through CBEM.

c. Inform families of family support or peer support groups/activities.

d.Encourage parents to take advantage of respite services to take a break from the
continuous care they provide for their child/adult family members at home.

d.Advocate for use of generic resources, such as In-Home Support Services (IHSS), mental
heath services.
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Adults live independently with or without paid supports.

*(Number and percent of adults residing in independent
living.)

The higher the number and percentage, the better the
outcome.

+Note: Public Policy Measures 3, 4, 5 and 6 were
combined and reported collectively in Measure #7 (see
below). The % for ILS was not reported separately.

a. Service Coordinators to discuss and provide written information about various living
options, such as independent living, supported living, and adult family homes, upon request.
b. Provide training to Service Coordinators onadult iving options.

c. Provide family members with information about adult living options through outreach and
educational fairs, as well as through postings on the SG/PRC website.

d. Resource developers to encourage new providers of living options that are culturally
sensitive and address the diverse needs of community members.

e. Encourage all existing and new providers to comply with CMS regulations for Home and
Community-Based Services (HCBS).

f. SG/PRC Housing Specialist to assist with finding affordable housing options.

Adults live in their own home (apartment, etc. ) with paid
supported living services.

*(Number and percent of adults residing in supported
living.)

The higher the number, the better the outcome.
+Note: Public Policy Measures 3, 4, S and 6 were

combined and reported collectively in Measure #7 (see
below). The % for SLS was not reported separately.

Same as above. In addition, SG/PRC Housing Specialist will assist adults with finding
affordable housing options.

Adults live in certified family homes along with no more
than one other person with developmental disabiltiies.

*(Number and percent of adults residing in Adult Family
Home Agency homes.)

+Note: Public Policy Measures 3, 4, 5, and 6 were
combined and reported collectively in Measure #7 (see
below). The % for individuals living in homes certified by
the Adult Familhy Home Agency was not reported
separately.

Same as above. In addition, SG/PRC will develop a new Adult Family Home Agency to
increase number and diversity of certified adult family home options.




)
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)

Adults live with their families.

*(Number and percent of adults residing in family homes
(home of parent or guardian.)

+Note: Public Policy Measures 3, 4, S and 6 were
combined and reported collectively in Measure #7 (see
below). The % for adults living with their families was not
reported separately.

a. Provide training to parents on topics such as behavior intervention and adaptive skills that
increases families' capabilities to maintain their adult family member in the home. This
includes on-line training.

b. Continue SG/PRC Bio-Behavioral Clinic and Psychiatric Consultations as well as Crisis
Services and Supports.

c. Inform families of family support or peer support groups/activities.

d.Advocate for use of generic resources, such as In-Home Support Services (IHSS), mental
heath services.

Adults live in home settings, including with their own
family, or with supports from other people.

*(Number and percent of adults residing in home settings.)
The higher the number, the better the outcome.

See activities for Measures 3 through 6 above.

Children served by SG/PRC who require
residential care live in small, home-like settings.

licensed

*(Number and percent of minors living in facilities serving
>6.)

Note: the numbers represent the percent of total minors
served by SG/PRC, including those placed by LA County
Department of Children and Family Services (DCFS) living
in large facilities. The lower the numbers, the better the
outcome.

a. Continue to work with large facilities to reduce their licensed capacity.

b. Provide assistance to the Los Angeles Department of Children Services (DCFS) in locating
appropriate, smaller facilities for mutually served minor clients.

¢. At least annually, Service Coordinators to discuss with families and/or DCFS the option for
children to live in facilities with a capacity of six (6) or fewer residents.

d. Assure that all residential services for children complies with CMS regulations for HCBS.
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Adults served by SG/PRC who reside in licensed facilities
live with five or fewer other adult residents.

*(Number and percent of adults living in facilities serving >
6.)

Note: Facilities include both community care and health
care — ARFs, ICF/DDs, ICF/DD-Hs, ICF/DD-Ns, and SNFs.
Residential Care Facilities for the Elderly (RCFEs) are
excluded.

Also Note: The numbers represent the percent of total
adults served in the regional center system living in farge
residential facilities. The lower the number, the better
the outcome.

a. Continue to work with large facilties to reduce their licensed capacity.

b. At least annually, Service Coordinators to discuss with individuals and their families the
option to live in facilities with a capacity of six (6) or fewer residents.

c. If appropriate and the adult has an interest, discuss other living options, such as Adult
Family Home certified homes and supported living arrangements.

10

EMPLOYMENT MEASURES

The number and percentage of individuals aged 16 -64
with earned income will increase over the previous
calendar year.

*(Number and percentage of individuals, ages 16-64
with earned income.)

a. SG/PRC will calculate the number of individuals served ages 16 through 17 years of age.
b. SG/PRC will calculate the number of individuals served ages 18 through 22 years of age
and determine the number of individuals still eligible for public education separately from
those who are no longer eligible for public education.

¢. SG/PRC will calculate the number of individuals served from 23 years through 64 years of
age.

d. Using these age groups, SG/PRC will review the number and percent of individuals who are
eligible to work in terms of their earned income during the calendar year.

e. SG/PRC will participate in monthly (during school year) Transition Task Force meetings
with school personnel, when in-person meetings are allowed or virtuallly when school
personnel are available, to advance employment experience options for individuals still
eligible for public education.

f. See activities listed for Local Measure #1 , related to employment.
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The average annual wages for individuals aged 16-64 will
increase over the previous calendar year.

a. See activites for Measures 3 and 6 above.
b. See activities listed for Local Measure #1, related to employment.

11 |*(Annual annual wages for individuals ages 16-64.)
*(Annual earnings of individuals ages 16-64 compared to]a. SG/PRC will calculate the number of individuals served ages 16 through 17 years of age.
all people with disabilities in California.) b. SG/PRC will calculate the number of individuals served ages 18 through 22 years of age.
¢. SG/PRC will calculate the number of individuals served from 23 years through 64 years of
age.
d. Using these age groups, SG/PRC will review the average annual earnings for the calendar
12 year in comparison to all people with disabilites in CA.

e. See activities listed for Local Measure #1.
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13

*(Number of adults who were placed in competitive,
integrated employment following participation in a Paid
Internship Program.)

a. SG/PRC will sponsor and/or participate in a Job Fair or Employment Fair to promote
employment opportunities for those who participated in PIP and for potential employers.
b. Employment options will be routinely discussed at IPP meetings.

c. The importance of Paid Intership Program (PIP) potentially leading to employment will be
discussed at the Vendor Advisory Committee (VAC) and in the employment subcommittee of
the VAC.

d. Employment following PIP participation will be discussed during quarterly Work Services
meetings that includes DOR and employment vendors.

e. SG/PRC Resource Development staff will change the PIP writing guidelines to clarify the
intent of the vendor's PIP.

f. SG/PRC Employment Specialist will work with Resource Development staff to to have PIP
vendors specify the intended outcome in the program/service design.

g. SG/PRC wll provide training to service coordination staff to help staff better understand
PIP and Competitive Integrated Employment.

14

*(Percent of adults who entered in competitive integrated
employment following participation in a Paid internship
Program.)

a. See activities above for Employment Measure 13.

15

*(Average hourly or salaried wages and hours worked per
week for adults who participated in a Paid Internship
Program during the prior fiscal year.)

a. See activities above for Employment Measure 13.

16

*(Average wages and hours worked for adults engaged in
competitive integrated employment on behalf of whom
incentive payments have been made.)

a. SG/PRC will utilize the same activity plans for competitive, integrated employment (CIE) as
for PIP, indicated above.

b. As appropriate, SCs will list CIE as an IPP goal.

c. If CIE is identified in IPP goals, the SCs will define the number of hours of CIE as part IPP
objectives/outcomes and plans.

d. SG/PRC will inform service coordination staff of PIP, CIE and incentive programs through a
group training.

) )




)
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17

*(Total number of $1000, $1250 and $1500 incentive
payments made for the fiscal year.)

a. SG/PRC will discuss the benefits of incentives and how to quality for incentives during
Vendor Advisory Committee (VAC) meetings, VAC employment subcommittee meetings, as
part of Technical Assistance Trainings for vendors, and during Work Services meetings.

b. Information about the CIE incentives will be posted to the SG/PRC website.

c. Inform service coordination staff of PIP, CIE and incentive programs.

18

*(Percentage of adults who reported having competitive
integrated employment as a goal in their IPP.)

a. SG/PRC will develop Individual Program Plans (IPPs) based on the Person-Centered
Thinking and Person-Centered Planning approach.

b. Service Coordinators (SCs) will discuss integrated employment with adults as a part of the
"important to/important for" conversation.

c. For those adults who report an interest in integrated employment, SCs will incorporate
integrated employment as an IPP goal.

19

MEASURES RELATED TO REDUCING DISPARITIES AND
IMPROVING EQUITY IN POS EXPENDITURES

For each age group, the variance in the authorizations and
expenditures of Purchase of Services (POS) among
ethnic/racial groups -- for individuals living at home with
their families -- will be reduced/minimized over previous
years.

*(Indicator showing the relationship between annual
authorized services and expenditures by individual's
residence type and ethnicity.)

a. Recruit and maintain a culturally diverse staff whose ethnicity, language and cultural
background reflect that of the collective individuals served by SG/PRC.

b. Provide information and training for staff and service providers to promote culturally-
competent and person-centered service delivery.

c. Seek input from our community regarding barriers to access and utilization of services, and
ways to overcome these barriers, especially for Hispanic school-aged children and Hispanic
adults residing with their families.

d. Review annual POS authorization and expenditue data and monitor progress.

e. Service Coordinators annually review utilization of authorized POS for the individuals
assigned to them.

f. Continue seeking DDS funding for successful equity projects and continue implementing
the Equity Projects funded by the DDS Disparity Funds Program, to better inform and
prepare families to access and utilize regional center services.
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COMPLIANCE MEASURES

Compliance Measures

Planned Activities

Unqualified independent audit with no material finding(s).

Substantial compliance with the Department fiscal audit.

Operates within OPS budget.

Certified to participated in Home and Community--Based
Services Waiver.

Compliance with Vendor Audit Requirements per contract,
Article Ill, Section 10.

CDER/ESR Currency

Intake/assessment and IFSP timelines (ages 0-2).

Intake/assessment timelines for individuals ages 3 or
older.

IPP Development (W&I Code requirements)

10

iIFSP Development (Title 17 requirements)
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2021 Draft LOCAL MEASURE

Local Measures

Planned Activities

Individuals and their families learn more about
employment options well in advance of the individual
served leaves the public education system. Upon leaving
school, more adults participate in individualized
employment services, based on POS for Tailored Day
Services (TDS), Employment Facilitation Training Services
(EFTS), Individualized Supported Employment (I-SEP),
college support and individualized community volunteer
activities. (POS data to track change in authorizations and
utilization of these services, as defined in A, B and C
below.)

A= TDS, 055,063,605,102,VP (only vendors that focus on
employment training or community volunteer activities --
not all vendors with these service codes)

B= SEP

C=CIE

a. Share community employment opportunities via email to service coordinators and
employment vendors to disseminate to individuals served.

b. Share information on free or low-cost employment or career training programs offered by
pubic resources such as American Job Centers, Department of Rehabilitation, EDD, with
service coordinators and employment vendors to disseminate to adults served by SG/PRC.
¢. Share information on in-person and virtual job fairs and hiring events via email to service
coordinators and employment vendors to disseminate to adults served by SG/PRC.

d. Promote education and work-based training programs, such as Project Search.

e. Provide information and/or trainings offered virtually or in person to individuals, families,
and employment vendors, on employment related topics such as work incentive programs,
benefits planning, job assessment and development, etc. Trainings may be offered through
SGPRC or other qualified entities such as Department of Rehabilitation, L.A County
Workforce Development Board, American Job Centers, Griffin-Hammis, APSE.

f. Refer adults to programs and services that are successful in promoting individualized
employment or volunteer activities, such as Tailored Day Services (TDS) and Employment
Facilitation Training Services (EFTS).

g. Encourage vendors to increase opportunities for adults to achieve inclusive objectives,
including college support, tailored day program, and individualized Supported Employment
Programs (SEP).

h. Provide information about the Paid Internship Program (PIP) to individuals served by
SG/PRC, their families, and the local business community.
















o Part 2 — Adult Services Issues Forum Training
e Agenda items for the January 13, 2021 Executive Finance Committee
meeting:
o Financial Report

o Board Mentorship
o Covid-19

INFORMATION
Anthony Hill, Executive Director reported the following:
e Heroes Act — This was passed. It will have an impact on our Budget with an
expected $14 million.
e (ares Act — SG/PRC applied for this additional funding opportunity through
Medicaid service hours.

COVID-19 UPDATE:
Anthony Hill, Executive Director reported the following regarding Covid-19:

e Workforce is currently at 95% working remotely.

e Joe Alvarez provided individual stats on COVID-19; spoke about the spikes,
presented information on the DDS report to the Committee.

e Lucina Galarza reported on hot spots and surge capacity.

MEETING ADJOURNED
The meeting adjourned. The next regular meeting will be held on January 13,
2021 at 7:15 p.m. via teleconference.















SAN GABRIEL/POMONA VALLEYS
DEVELOPMENTAL SERVICES, INC.

COMMUNITY RELATIONS/
LEGISLATIVE COMMITTEE

MINUTES FROM THE NOVEMBER 18, 2020 MEETING

The following committee members were present at said meeting:

PRESENT STAFF:

Gisele Ragusa Anthony Hill. Executive Director

Joseph Huang [Lucina Galarza. Director of Community Services
Rachel McGrath Daniela Santana. Director of Client Services
Georgina Molina Joe Alvarez. Associate Director of Clinical Services
Natalic Webber Yvonne Gratianne. Manager of Communications &

Public Relations

Willanette Steward-Satchell. Executive Assistant
GUESTS (Management)
Berenice Sanchez

ABSENT:

Daniel Rodriguez (Chair)

Penne Fode

RECOMMENDED BOARD ACTIONS
The Community Relations/Legislative Committee recommends the following:
None

CALL TO ORDER
Dr. Gisele Ragusa, called the meeting to order at 5:07 pm, on behalf of Daniel
Rodriguez, Chairperson. A quorum was established.

The minutes from October 21, 2020 were reviewed and approved.
M/S/C (Molina & Huang) The committee approved the minutes.
Abstain: Webber

PUBLIC INPUT
None




COMMUNITY OUTREACH MONTHLY REPORT*

Carol Tomblin briefly spoke about the Performance Contract requirements and then
proceeded to give her monthly Outreach Report. The Community Outreach
Specialist have focused on the following projects:

Progress/Status of Continuing POS Equity Projects Funded by DDS
FY 19-20 Disparity Program Grants

Ongoing Projects Previously Funded

Family Support/ Training

LEGISLATIVE ISSUES & OTHER INFORMATION

Anthony Hill, Executive Director reported the following regarding Covid-19:

Reported on the current surge in our catchment area and in L.A. County.
Reported on the status of the agency workforce working remotely.

Staff that are working in the office are required go through a temperature
and mask check upon entering the building.

Gave an updated on the decision to close building access to staff during
the Thanksgiving holiday.

Efforts will continue on legislative outreach to meet with local legislators/

COVID-19 UPDATE:

Joe Alvarez provided individual stats on COVID-19; spoke about the
spikes, presented information on the DDS report to the Committee.
Lucina Galarza reported on hot spots and surge homes.

Joe Alvarez reported vaccines and drug trials occurring. He also shared
how local advocacy groups are advocating for individuals with
developmental disabilities that are at a higher risk to be prioritized on the
list of recipients of a Covid vaccine once its approved.

Yvonne Gratianne reported that she reached out to ARCA to see if there
were any plans on having a support letter for the individuals served
through regional center who may be at a higher risk to be a priority on the
list of recipients of the Covid vaccine once approved..

ADJOURNMENT:

There will be no meeting in December. Next meeting is on January 20, 2021.



Community Outreach Team Monthly Report

Community
QOutreach
Team

| Director: Carol Tomblin

Community Outreach Specialists: Xochitl Gonzalez, Amos Byun

Report Date

Month of October 2020

Report to

|

Community Relations Committee of the SG/PRC Board of Directors

Reminder: There will be giscussion of the Performance Contract and a request for input into the activities to achieve public policy measures durn:{g a portion
cf the weekly Community Meeting on October 27%, Also as part of the Board training on October 287, there will be a presentaticn of the National Core
Ingicators (NCI) results for SG/PRC compared with statewide NCI averages from the most recently available Child Family Survey and Adult In-Person Survey.

Progress/
Status of
Continuing

|

Equity Projects |

Funded by
DDS FY19-20
Disparity
Program
Grants

Parent Mentor Initiative (PMI) — please note that Alma Family Services provides monthly reports for the Parent
Mentor Initiative (PMI) project cn the 157 of each month for the previous month. The reports to this committee are prepared
the week priar to receipt of the FMI reports. Consequently, this section will always reflect a prior month’s activities.

Alma continues to provide support remotely to the families participating in PMI. In the
month of August, there was one (1) additional referral, for a total of 396 parents referred
and 323 initially matched to a mentor since the inception of PMI. Six (6) families were
matched this month. There were nine (9) graduates in August, for a total of 123. There were
63 hours of mentoring provided to 47 participants. To date, 6.064 hours of PMI mentoring
has been provided to 198 SG/PRC families who have participated since the start of this
project. Families that graduated have offered positive feedback about their productive
participation in PMI. Parents who have graduated are encouraged to seek other trainings
and/or participate in a support group. The goal is for parents to continue to grow in their
advocacy for their family member.

Navigating the Regional Center System (NRCS) — NRCS-2 Spanish was completed in the
month of October, with nine (9) parents participating in all five modules.

NRCS-2 Spanish Attendance: Modules 1-3 completed in September and reported last
maonth.

Module 4 (10/03) — 19 Participants

Module 5 (10/10) — 14 Participants

NRCS-3 English began in October: A total of 41 persons were registered. All those
registered, 21 individuals verbally confirmed.

Attendance: Module 1 (10/24) — 16 Participants;
Module 2 (10/31) -- 14 participants;
Modules 3-5 are scheduled in November and will be reported in December

Webinar development and hosting for parent training — Amos completed modifying five
modules of Navigating Regional Center System (NRCS) English version and posted to SG/PRC
Parent Portal. All five NRCS Modules are available for enrolled participants to use through
the SG/PRC Parent Portal.

On 10/19/20, the video and audio recording in English for the Appeal and Fair Hearing
Process was completed with project contractor, Quantum lllumination, and with Daniel
Ibarra, SG/PRC’s Fair Hearing Specialist. Quantum Illumination provided a draft for review.
The Spanish version of Appeal and Fair Hearing Process webinar will be recorded on
11/13/20, with the final product scheduled to be provided in December 2020. Amos will
modify and post on the SG/PRC Parent Portal by the end of December 2020.




e Vietnamese Outreach Specialists (VOS) — VOS started work with Amos to provide support

for SG/PRC Vietnamese individuals and families. On 10/20/20, VOS came to the regional
center to call all 24 families previously known to the Vietnamese Support Group (VSG) that
had been meeting prior to the pandemic. VOS also translated VSG October meeting flyer
and revised SG/PRC Whistleblower Policy in Vietnamese to be posted to the SG/PRC
website.

Understanding My Child’s Disability (UMCD) Online Ser-ies (Pré;iously knoWn as

modules in English of “Understanding My Child’s Disability” (UMCD) and posted on SG/PRC
Parent Portal. All of five English modules are available to all parent portal users at this time.
The English Captivate files were sent to our project contractor, MAGNUS, for translating to

schedule to post the final, English and translated UMCD modules on the SG/PRC Parent

Grant Funds.

On-going
projects Introductory Curriculum for Families) — On 10/31/20, Amos completed creating five
previously
funded
Spanish, Korean, Chinese (both Mandarin and Cantonese), and Vietnamese. We are on
Portal by the end of December 2020.
Other Equity- Person-Centered Conversations (PCC) — During the panagmlc rﬁameetings were
Related conducted remotely through telephone call or Zoom meeting. On 10/2/2020 and
Activities not 10/20/2020, Amos had two (2) PCC with two different Korean parents.
supported
| with Disparity

Support of CBO Equity Project- Parenting Black Children (PBC) — SG/PRC continues to
distribute information about the PBC meetings and activities.

Family
Support/
Training

The Vietnamese Support Group (VSG) meeting through Zoom — Amaos organized a VSG
Zoom meeting to resume VSG meetings, beginning with a meeting on 10/29/20. The topic
of ‘Available POS Under COVID-19’ was presented by Yaned Busch, one of the SG/PRC
Managers of Children Services. Four (4) Vietnamese parents participated in the Zoom
meeting. The next VSG Zoom meeting will be held on 11/19/20.

Translation for Korean families — Amos provided verbal translation for a Dental
Clinic/Desensitization Assessment for a Korean child, a Zoom psychiatric consultation
meeting with Dr. Osman, and a quarterly meeting for a Korean adult residing in a
Community Care Facility. Amos worked on translating the revised Paid Internship Program
(PIP) brochure about employment and SG/PRC’s Whistleblower Policy to Korean. These
translated documents will be available in November.

Filipino American Support Group - The Group is considering a Zoom Holiday Festivities :
celebration. Dates have not been set. ‘

Critical Issues Forum - On 10/26/20, this educational form hosted speaker Dara Mikesell, |
Associate Director of Community Services, on “Alternative Service Delivery Model and
Protocol for Re-Engagement”. Simultaneous translation in Spanish was provided. There ‘
were 42 participants. Based on requests from Service Coordinators, this presentation was |
recorded and has been made available, along with the power point presentation, on the
SG/PRC Parent Portal.

Facilitating ADEPT ABA Korean Study Group — Amos facilitated the last small group ADEPT
ABA Korean study group on 10/3/2020 with four Korean mothers. All participants provided
very positive response to the five facilitated meetings. The participants asked to continue
receiving facilitation by Amos for the remaining ADEPT modules, as they encountered many
challenges when they tried to continue reviewing by themselves.




Outreach/ .
Events
Participation

Connecting with existing groups to provide remote training opportunities for families —
On 10/10/2020, Amos participated with California State University-Fullerton professor Dr.
Seung, who is an active member of the Korean Parent Support Group for Southern
California (KPSG CA) to provided information about Online Training Opportunities available
through SG/PRC's Parent Portal. Total of eleven (11) parents (including three SG/PRC
parents) and two (2) professionals participated with the Zoom meeting.

Other Major | »
Activities of
the [
Compliance b
and Outreach
Department |

Weekly Community Meetings: Xochitl continues to assist Edith Aburto, who provides
Spanish translation for the weekly Community Zoom meetings, by managing the questions
submitted through the Chat function.

The Department of Developmental Services (DDS) has transitioned to a new reporting
format for what used to be called the disparity grants, now called the Service Access and
Equity (SAE) Grants. This program is called GrantVantage. Xochitl participated in a pilot by
DDS to test the system and Carol completed the training to become certified as the license
holder for SG/PRC and participated in the DDS introduction to GrantVantage on 10/21/20.
Carol also participated in the DDS Bidders Conference on 10/23/20 regarding the FY20-21
SAE grant application process.

The Community Outreach and Compliance Department oversees the activities of the Foster
Grandparent/Senior Companion Programs (FG/SCP). The Manager, Maria Vargas, worked
with the volunteers who chose to participate in SG/PRC’s most recent “Check-in” project.
These volunteers successfully made contact with 125 families and attempted to contact an
additional 50 families. A few volunteers are “pen-pals” with individuals served and have
written birthday cards and Thanksgivings greeting cards to students and adults.

Carol conducted a Zoom New Staff Onboarding session for Service Coordinators for
“Helping Individuals and Families become Prepared for Emergencies”. This was recorded
and will be made available for other staff members to review.

Carol presented the draft 2021 Performance Contract between SG/PRC and DDS as part of
the Community Meeting on Tuesday, 10/27/20. During the Board meeting on 10/28/21,
there were a few suggestions to change the wording of two activities. These were
incorporated into the draft, and the draft was adopted by the Board. The draft can now be
submitted to DDS for review and approval, well in advance of the December 1* deadline.

On 10/28/20, Carol presented a training to the Board of Directors on the National Core
Indicators (NCI) results for the Child Family Survey from FY 18-19 and the In-Person Adult
Survey from FY 17-18. SG/PRC has 60 days to submit a plan to DDS addressing areas in
need of improvement.







SAN GABRIEL/POMONA REGIONAL CENTER
DEVELOPMENTALSERVICES, INC.
Minutes of the Meeting of the Client Services /Advisory Committee
October 28, 2020

A regular meeting of the Client Services/Advisory Committee was held on Wednesday,
October 28, 2020. The following committee members were present at said meeting:

PRESENT STAFF:

Pretti Subramaniam Anthony Hill
Shannon Hines Lucina Galarza
Sheila James Daniela Santana
Ardena Bartlett Joe Alvarez

Jenny Needham Salvador Gonzales

Elisa Herzog
Erika Gomez
GUESTS:
None ABSENT:
Victor Guzman
Daniel Clancy
David Grisey (LOA)
John Randall
Ning Yang
Louis Jones
Mary Soldato
Julie Lopez
Sherry Meng
Herminio Escalante

ITEMS DISCUSSED

CALL TO ORDER
Shannon Hines called the meeting to order at 6:04 pm

A quorum was not established.

The minutes of the September 23, 2020 meeting were tabled.

PUBLIC COMMENT — None

CLIENT ADVOCATE - Elisa Herzog spoke about the following:
e The new online SGPRC group is currently under construction.




o Purpose: To give adult clients an opportunity to check in with
peers through zoom to find out how they are coping with the
pandemic.

= This is to be in a casual setting with a focus on socialization
to alleviate some of the stressors of isolation.

o Schedule: To meet once a month for 1 hour — Tentatively to be
held on Thursday evenings at 7 p.m. If there is a feeling that
participants need more and there is a buy in from everyone, then
maybe it can go to a bi-weekly check-in.

o Guidelines:
= This is intended solely for adult clients (18 and over).
= Must be able to access meeting through zoom or telephone
= Must RSVP in advance
= English speaking forum

* Be courteous and respectful — SG/PRC has the right to
disconnect anyone not being respectful of others.

= Have fun!

o Themes/Topics: Since the focus will be primarily on
socialization--Come up with ways to discuss pop culture, Covid
awareness/concerns with a sense of lightheartedness or elements
of humor creating a more humanistic environment. Create an
open, relaxed, safe forum for clients— creating a sense of
fellowship and support.

e Make time to Vote!

o On Election Day, November 3, your Access Services trip is free if you are
going to and/or from an election polling site or to drop off a ballot.

o The Access Services driver will wait for you to drop off your ballot up to
fifteen (15) minutes and will take you to your next destination.

o Visit https://lavote.net for a list of LA County Vote By Mail Drop Boxes and
polling locations or accessla.org for any additional details

e Assistance in Voting

o Under California law, any voter who needs help in casting a ballot is entitled
to request assistance.



o A poll worker can provide assistance, or the voter may select a person of his
or her choice.
e [fyou are unable to mark your ballot yourself--
o you may select up to two people to help you cast your vote.

o The persons may not be your employer, your employer’s agent or your labor
union leader or agent.

o The Accessibility Program has also been enacted by the County of Los
Angeles to ensure the following—

* polling place accessibility
= accessible voting machines
= assistive devices

= curbside voting

= gccessible parking

® entrances

» Disability Awareness Training for Poll workers to include Sensitivity
Guidelines & an Awareness Video

o accessible voting materials, election information in large
font, audio sample ballot, online voter registration,
translated election material, & assist voters with
registration

o SG/PRC & Parents' Place Family Resource & Empowerment Center in West
Covina are proud to present our new Technology Lending Library Program!

o If so, please be sure to speak with your Service Coordinator in order to be
referred to the Parents’ Place Family Resource & Empowerment Center

o Parents’ Place will be providing a technological device and/or connectivity
through our Technology Lending Library Program

o Los Angeles County in partnership with 211 LA County, gives its residents
a free tool to help find Internet access.

o Visit: findwifi.lacounty.gov or dial 211 and search for Internet related
services based on your physical address.



SPECIAL PRESENTATION — Community Outreach Efforts — Parenting

Black Children
Ardena Bartlett, Founder, Director and Member shared the following about

her program:

History

Discrimination against black children

The importance of parenting black children

Programs, services and resources

FUTURE TRAINING TOPICS — The committee asked that the Covid 19 update
be shortened and that there start to be monthly trainings. The committee agreed on
the following training topics:

e December 9, 2020 — Alternative Services
e January 27,2021 — Self Determination

SELF DETERMINATION — The committee met yesterday and agreed to allocate
$4000 to education spectrum.

COVID-19 DIRECTOR’S REPORT -Anthony Hill, Executive Director

Mr. Hill, Executive Director and staff shared the following:

* There has been no potential of transmission among staff in the office

= Staff continue to have their temperatures checked upon arriving in the
building and required to wear masks

* SG/PRC continues to provide full scope intake and eligibility services

* There was a dental clinic on Saturday where 30 individuals were served

* The Parents’ Place in partnership with SG/PRC is distributing iPads for
families as a part of the Lending Library program

" Mr. Alvarez shared the weekly surveillance report of Covid 19 data of cases

* Mrs. Santana gave an update of the check in program

ADJOURN
Chairperson Shannon Hines adjourned the meeting.
The next Client Services/Advisory Committee meeting is scheduled for
Wednesday, December 9, 2020 via videoconference.



SAN GABRIEL/POMONA VALLEYS
DEVELOPMENTAL SERVICES, INC.
VENDOR ADVISORY COMMITTEE MINUTES

PRESENT:

David Bernstein, Chairperson

Olaf Luevano
Nicole Mirikitani
Valerie Donelson
Jay Bhavsar
Bryan Chacon
Rosalind Ford
Bryan Chacon
Susan Stroebel
Charmayne Ross
Nancy Bunker
Baldo Paseta
Jose Mendoza

November 5, 2020

The following committee members were in attendance at said meeting:

STAFE:

Anthony Hill, Executive Director

Lucina Galarza, Director Community
Services

Daniela Santana, Director of Client
Services

Joe Alvarez, Director of Clinical Services
Rosa Chavez, Associate Director, Family
& Transition Services

Jaime Anabalon, Manager of Quality
Assurance

Johnny Pang, Manager of I'T

Erika Gomez, Exec. Assistant — BOD
Willanette Satchel, Exec. Assistant -
Management

MEMBERS ABSENT:
Michelle Mainez

Vanessa Besack

RECOMMENDED ACTIONS

THE VENDOR ADVISORY COMMITTEE RECOMMENDATION:

None

A. CALL TO ORDER

David Bernstein called the meeting to order at 10:04 a.m. A quorum was
established. Introductions were made of the VAC members.

The minutes from the October 1, 2020 meeting were approved.



M/S/C (Mirikitani & Luevano) The committee approved the minutes.

IMPACT OF COVID 19 AREAS TO DISCUSS

Encryption — At a previous meeting, there was discussion about the issues with
SG/PRC’s new encryption system. Since then, the IT manager, Johnny Pang, and
a couple of members of the VAC met to discuss this further. Mr. Pang gave an
explanation and provided a resource to help those with questions.

. VENDOR CATEGORY REPORTS

Adult Programs
Vocational — Olaf Luevano asked that those interested in a subcommittee meeting
email him. He provided his email address.

Adult Day — Rosalind Ford and Jose Mendoza shared that the subcommittee would
meet following the VAC meeting. Licensing will be present to address the group.
They also encouraged everyone to not be complacent. Mr. Mendoza initiated a
brief discussion about how residential providers are navigating family visits.

Infant & Children Services

Infant Development Program — Charmayne Ross informed that there will not be
LICA meetings in November and December. Also, Early Start regulations came
out earlier this week.

Transportation

Baldo Paseta reported that the monthly rates are still being finalized; DDS will
issue a directive. The subcommittee couldn’t meet yesterday, he hopes that they
can meet next Wednesday. The Transportation Taskforce has not met since
October 9, 2020.

Independent Living Services
ILS Services — Nicole Mirikitani had nothing to report.

SLS Services — Nancy Bunker informed she is open to meeting with the
subcommittee if others are interested. Mrs. Bunker and staff spoke about a rate
increase that was supposed to happen in January. According to staff, that changed
when Covid 19 hit. There was also a discussion about the individuals served that
do not want to have their temperature checked every day. Lastly, there was a
discussion about EVV and the options for providers.

Residential Services




ICF — David Bernstein share that the subcommittee will meet next week. He
requested a list of contact information for residential providers so he can reach out
to them.

CCF —Jay Bhavsar and Valerie Donelson spoke about the challenges of
unannounced virtual visits from Service Coordinators. There were also questions
about unannounced virtual visits from Quality Assurance and Mr. Hill, Executive
Director, said it will be discussed further internally. Lastly, Mrs. Donelson shared
that the weekly wellness checks are getting to be a bit much for some providers.

Specialized- Michelle Mainez was not present.

Other Vendored Services- Bryan Chacon shared that EVV got extended to 2020,
however, it has been fully integrated in his program.

At Large- Susan Strobel reported the following:
o C(Clients are getting used to masks and not touching their face
e There are about 30 students per class at Mt. Sac
e Individuals served are generalizing their skills like cooking and painting a
lot better
e Registration for winter class is now open and they are free
e Registration for fall classes is still open enrollment
e The program now has 2 counselors who are doing great job guiding students

. SG/PRC STAFF UPDATESs

Mr. Hill received an email from Brian Winfield, DDS Chief Deputy Director,
about alternative rates that said information will be forthcoming. As soon as staff
get something it will be shared.

PUBLIC COMMENTS
None

MEETING ADJOURNED
The next regular meeting will be held on December 3, 2020 at 10:00 a.m.
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