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Background E

- As of June 27, 2012, the Lanterman Developmental
Disabilities Services Act was amended.

- |t requires the Department of Developmental Services
(DDS) and Regional Centers 1o annually collaborate to
compile data in a uniform manner relating to purchase
of service (POS) authorization, utilization and expenditure
by each regional center.



Backgrouna E

The data has become known as the POS disparity data.

The data may or may not show a disparity. SG/PRC posts these
reports on our website as Annual Purchase of Services (POS)
Expenditure Reports.

These reports include information about authorizations and
utilization, as well as expenditures.

The Lanterman Act requires that these reports be posted by each
regional center on its own website by December 315" of each
year.



SG/PRC Demographics E

SG/PRC’s population of people with disabllities is diverse.

The percentages of individuals served by SG/PRC in each
ethnic/racial group appear to mirror the trends seen of the
community at large, tfaking into account that the data used for
comparison is from 2010. New Census data is not yet
available.

The Asian Community is the only under-represented
community. Efforts have been ongoing to improve this
challenge.




Comparison SG/PRC Clients of FY17 & FY21

Ethnic/Racial Group

White

Hispanic

Black/
African-American

Asian (w/ Filipino)

Other

TOTAL

2010 Census Data
SG/PRC Area

FY 2017 SG/PRC
All Living Options

FY 2021 SG/PRC
All Living Options

Change from FY 2017

Number

%

Number

%

Number

%

Change in
Number

Change in
%

266,985

2,649

2,448

-201

-7.6%

661,973

8,242

8,706

464

5.6%

48,310

802

800

-2

-0.2%

272,183

1,710

1,945

13.7%

8,708

1,165

1,700

45.9%

1,264,348

14,598

15,599

6.9%




Individual Served at SG/PRC by Language Threshold

FY 20-21 POS-NO POS All Ages Comparison by Language

. A Cantonese | Mandarin | ,. . All Other
Language English Spanish Chinese Chinese Viethamese| Korean Arabic langiare

Total 11,306 3,309 207 331 206

POS 8,570 2,589 163 247 165

No POS 2,736 720 44 84 41

No POS % 24.2% 21.8%




SG/PRC Individuals by Residence Type in FY15 & FY21
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Comparison of POS Expenditures by Living Option FY19 - FY21
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mFY 19 $87,926,464 $120,345,990 $208,272,454
mFY 20 $95.829,982 $136,833,152 $232,663,134
mFY 21 $111,637,453 $154,454,271 $266,091,724




SG/PRC Clients by Ethnicity Ages 0-2
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FY21 NO POS Age 0-2 Comparison by Language
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FY15 & FY21 Per Capita Expenditures by Ethnicity Age 0-2 at Home

FY21 Average
FY15 Average

$12,000
$10,000
$8,000
$6,000 [
$4,000
$2,000
& A [ Black/Afri
merican : ac rican : : :
indian (9) Asian Amehee Hispanic White Other Average
FY14-15 $4,701 $4,187 $3.683 $4,597 $3.724 $4,888 $4,482
B FY20-21 $7.944 $6.477 $5,192 $5,931 $5,471 $5,276 $5.827
® % change 69% 55% 41% 29% 47% 8% 30%




SG/PRC Clients by Ethnicity Ages 3-21
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FY21 NO POS Age 3-21 Comparison by Language
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FY15 & FY21 Per Capita Expenditures by Ethnicity Age 3-21 at Home

$12,000
FY21 Average
$10,000 FY15 Average
$8,000
$6,000
$4,000 -
$2,000
- A . Black/Afri
merican . ac rican : : :
Indian (4} Asian Aar Hispanic White Ofther Average
FY14-15 $643 $6.051 $4,391 $4,320 $4,697 $5.782 $4,714
B FY20-21 $1.119 $7.785 $10,935 $7.344 $8.915 $8.333 $7.759
® % change 74% 29% 149% 70% 920% 44% 65%




SG/PRC All Clients by Ethnicity Ages 22+
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SG/PRC Clients at Home by Ethnicity Ages 22+
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SG/PRC Clients by Ethnicity Age 22+
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FY21 NO POS Age 22+ Comparison by Language
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FY15 & FY21 Per Capita Expenditures by Ethnicity Age 22+ at Home

FY21 Average
FY15 Average

$14,000 I
= B
$12,000
$10,000
$8,000
$6,000
$4,000
$2,000
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FY14-15 $4,002 $8.620 $8.957 $7.489 $2.050 $9.491 $8.134
mFY20-21 $3,901 $13,050 $12,654 $11,604 $13,882 $14,481 $12,403
® % change -3% 51% 41% 55% 53% 53% 52%




SG/PRC Recommendations E
and Plan to Promote Equity

s Utllize comments and recommendations from these
community meetings to inspire and guide the direction of
SG/PRC'’s progress towards equity.

s Confinue to apply for Equity Granfs.

“*Continue to Support Equity Partners.

s Qutreach to increase Asian Individuals to SG/PRC System.



SG/PRC Recommendations E
and Plan to Promote Equity

+*SG/PRC will continue to disseminate written material in @
variety of languages, in addifion to provide client/family
training opportunities to understand these specific areas.

‘*Work on developing community partners that can provide

expert support and fraining to parents and service
coordination staff.



SG/PRC Recommendations E
and Plan to Promote Equity

+SG/PRC will contfinue using Person-Centered Thinking
(PCT) practices and tools in the IPP/ IFSP process to assist

and build better working relationships with individuals and
their families.

+*SG/PRC will continue to post to our welbsite and make
available current Purchase of Service (POS) Policies and
POS summaries of service options organized by age

groups, in English, Spanish, Chinese, Korean, and
Viethamese.



SG/PRC Recommendations E
and Plan to Promote Equity

+*SG/PRC will explore increasing our use of social media
(including YouTube videos) to Increase communication about

parent training and support opportunities and other events
associated with the regional cenfter.

+SG/PRC will collaborate with the Vendor/Provider Community
to do the following:
Encourage them to recruit and hire more office staff and
direct service providers who speak languages other than
English. Encourage vendors to bill in a timely manner so that
utilization reports are as accurate as possible.



SG/PRC was granted two of the five F
grants to support POS Equity v

» Parent Mentor Initiative

>

» Asian Outreach Specialist
>

>



Current Equity Partners 1/2 E

» Access Nonprofit Center- Parenting Black Children - Village Wrap Around
Parent and Caregiver Support model to empower and educate African
American families.

» Children's Hospital Los Angeles Parent Navigator Project-Parent Navigators
in Pediatric Clinics to Support Service Access-Pediatric navigator project to
work 1:1 with families and facilitate new referrals to RC.

» Chinese Parents Association for The Disabled (CPAD) -Bilingual/Bicultural
Chinese Family & Self-Advocate Virtual Training Project to increase
technology knowledge and access for consumers and families who speak
Mandarin, Cantonese, and English.



Current Equity Partners 2/2 E

» Familias First- Creating Leadership Among Parents (CLAP)-Parent education
and training for Latino families focused on multiple RC services.

» Korean American Special Education Center-Developmental Screening and
Parent-Empowerment, Early Intervention advocacy and empowerment
support for Korean parents.

» USC UCEDD at CHLA - Peer Education Project-Promoting and Increasing
Viethamese Parents and Children with I/DD to Access Purchase of Service
and be Independent-Family support project for Viethamese families to
increase system knowledge, access to services and independence.

» VPDCA - Promoting and increasing Viethamese Parents and Children
Access Purchase of Service and Be Independent.



How has COVID-19 affected the F
outcome of FY20-21 expenditures? v

Overall utilization for those living at home dropped
from 74.6% to from FY14-15 vs FY19-20. (Overall
utilization in FY18-19 was 73.6%)



Where can you find the DATA

» Visit SG/PRC welbsite — www. sgprc: org

AN GABRIEL/POMONA
REGIONAL CENTER

Clients & Families Service Providers Governance

SG/PRC Covid Testmg Clmlc - Service, support, and advocacy

for individuals with
developmental disabilities
and their families.

» - 2
- : - : ! 2 .
B T — Apply for Services

: Mond‘ay Thursday
9:00 a.m. - 11:30 a.m.

CLICK HERE FOR MORE INFORMATION

Become a

Service Provider

ool

SELF-DETERMINATION PROGRAM

W Erertisce Dneciors Corner \‘;ﬁ eNews Sign Up >



Where can you find the DATA ’

» Governance — Transparency & Access to Public Information

AN GABRIEL/POMONA T

REGIONAL CENTER

About Us Clients & Families Service Providers Governance ‘

Board of Directors Department of Developmental Transparency & Access to Public Emergency & Proposed Regulations
Services Information

Board & Committee Schedule Policies & Standards E iccess to Public Information
Monthly Bosrd Packets Lanterman Act and Related Laws
Board of Directors, Fiscal Year Title 17 Regulations

2021-22

Board of Directors, Fiscal Year
2020-21

Board of Directors, Fiscal Year

Board & Committee Description




Where can you find the DATA

» Annual Purchase of Services (POS) Expenditure Reports

F

Governance

TRANSPARENCY & ACCESS TO PUBLIC INFORMATION

Transparency & Access to Public Information

San Gabriel/Pomona Regional Center (SG/PRC) recognizes the importance of allowing access to public information. We are
committed to providing information to clients, families, service providers, and the general public to assist them in understanding
the developmental services system.

This is essential so that they can be well-informed and be effective participants with 5G/PRC. SG/PRC is committed to being
open and transparent and to providing timely, accurate, and comprehensive public information to our clients, families, service
providers, staff, and general public.

To promote our agency's transparency and accountability, the following information has been
included in this section for you to access at any time:

Annual Purchase of Services (POS) Expenditure Reports

Audits & Reports




Where can you find the DATA

» Fiscal Year 2020-2021

Governance * Transparency & Access to Public Information

' ANNUAL PURCHASE OF SERVICE (POS) EXPENDITURE
REPORTS

FontSize: BB Share & Bookmark Feedback & Print

Introduction to the San Gabriel/Pomona Regional Center

Annual Purchase of Services (POS) Expenditure Data

As of June 27, 2012, the Lanterman Developmental Disabilities Services Act (“The Lanterman Act”) was amended, as required

Purchase of Service Expenditure Reports by Fiscal Year

« Fiscal Year 2020-2021

» Fiscal Year 2019-2020

« Fiscal Year 2018-2019



Where can you find the DATA

» Services by Ethnicity or Race

San GabrielPomona Total Annual Expenditures and Authorized Services Fiscal Year 2020-2021
Reglonal Canter by Ethnicity or Race Page 1of 1

For All Ages Total Per Capita
Consumar Total Authorized Per Capita Authorized

Ethnicity Count Expenditures Services Expenditures Services Utllized

American Indian or Alaska Native 25 446,784 $639,065 $17.871 525,563 69.9%
Asian 1,945 $26,239,056 $38,329,043 $13,491 $19,706 68.5%
Black/African American 800 $25,815,549 $34, 163,350 $32,269 542,704 75.6%
Hispanic B, 706 $114,323,805 $159,434 327 $13,132 $18,313 71.7%
MNative Hawaiian or Other Pacific Islander 15 £360,963 $453,566 $24,064 530,238 79.6%
Other Ethnicity or Race / Multi-Cultural 1,660 $19,493,561 $27.752,021 $11,743 $16,718 70.2%
White 2,448 $79.412,005 $110,346,787 $32,440 $45,076 72.0%

Totals: 15,599 $266,091,724 $371,118,160 $17,058 523,791 71.7%

For Birth to age 2 years, inclusive

American Indian or Alaska Native g $71,499 $105,162 $7.944 $11,685
Asian 364 $2,357,733 $3,419,427 $6,477 $9,394
Black/African American a0 £415,397 $645,958 $5,192 $8,074
Hispanic 1,690 $10,022,685 $15,007,198 $5,931 $8,880
Mative Hawaiian or Other Pacific Islander 2 $2,172 $3,104 $1,086 $1,552
Other Ethnicity or Race / Multi-Cultural 581 $3,074,394 $4.472,734 $5,292 $7.698
White 172 $941,072 $1,455,288 $5,471 $8,461

Totals: 2,898 $16,884,953  §25,108,871 $5,826 38,664




Community Comments E

What should SG/PRC do differentlye

What should SG/PRC continue to do that is workinge

To provide additional comments that can help SG/PRC to be
more equitable, use this link to sulbmit comments:
https://forms.office.com/r/M4hx3SvSgw



https://forms.office.com/r/M4hx3SvSqw

Equity Team

» Salvador Gonzalez, Director of Compliance & Outreach
(909)710-8814; sgonzalez@sgprc.org

» Marilyn Carmona, Administrative Assistant
(909) 710-8817; mcarmona@sgprc.org

» Amos Byun, Community Outreach Specialist
(909) 710-8815; abyun@sgprc.org

» Xochitl Gonzalez, Community Outreach Specialist
(909) 710-8817; xgonzalez@sgprc.org

» Jessica Wilson, Deaf and Hard of Hearing Specialist
(909) 710-8399; jwilson@sgprc.org




Directory to SG/PRC STAFF

» Link: https://www.sgprc.org/about-us/sgprc-staff-phone-listing

About Us

STAFF DIRECTORY

Font Size: = Share & Bookmark Feedback &= Print

STAFF DIRECTORY

Do you need to reach one of our staff members?

We have recently updated our staff directory to include email addresses with hyperlinks to make it
easier for our families and vendors to contact us.

Please click below to access our most recent staff directory.




Directory to SG/PRC STAFF

SAN GABRIEL/POMONA REGIONAL CENTER STAFF NEW PHONE LIST
last updated 8-26-21

Phone First Last Email Job Title

19097108187 Anthony Hill ahill@sgpre.org Executive Director
19097108189 Willanette Steward/Satchell wsatchell@sgpre.org Executive Assistant
19097108190 Elisa Herzog eherzog@sgprec.org Client Advocate
19097108192 Patricia Rambo prambo@sgpre.org Farensic Services Specialist
19097108193  Yvonne Gratianne yeratianne@sgpre.org Info & Relations Manager
19097108194 Erika Gomez Egomez@sgpre.org Board of Directors Liaison
19097108200 Raquel Sandoval rsandoval@sgpre.org Director, Human Resources
19097108201 Raul Alvarez ralvarez@sgprc.org Human Resources Specialist
19097108269 Winnie Chiu wchiu@sgprc.org Payroll Analyst
19097108270 lade Corona jcorona@sgpre.org H.R. Deptment Clerk
19097108271 lacquelyn Moaran jmoran@sgpre.org H.R. Generalist
19097108272 Edwin Gamino EEamino@sgpre.org H.R. LMS5 Administrator
19097108282 Kim Maiztegui kmaiztegui@sgpre.org Intermittent IT Manager




e
Thank you for joining us for this

POS Expenditure Data discussion.

If you have additional ideas you want
to share, please contact us.



