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As of June 27, 2012, the Lanterman Developmental Disabilities Services Act
was amended.

It requires the Department of Developmental Services (DDS) and Regional
Centers to annually collaborate to compile data 1n a uniform manner relating
to purchase of service (POS) authorization, utilization and expenditure by
each regional center.



SG/PRC

The data has become known as the POS disparity data.

These reports include information about authorizations and utilization, as well
as expenditures.

The data may or may not show a disparity. SG/PRC posts these reports on our
website as Annual Purchase of Services (POS) Expenditure Reports.

The Lanterman Act requires that these reports be posted by each regional center
on its own website by December 315t of each year.
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SG/PRC’s population of people with disabilities 1s diverse.

The percentages of individuals served by SG/PRC 1n each ethnic/racial
group appear to mirror the trends seen of the community at large,
considering that the data used for comparison 1s from 2020.

SG/PRC’s threshold languages are: ASL, Chinese, Korean, Spanish and
Vietnamese.



SG/PRC’s Comparison of Clients for both
FY2016 & FY2024

SG/PRC

2020 Census Data FY 2016 SG/PRC FY 2024 SG/PRC SG/PRC Clients

SG/PRC Area All Living Options | All Living Options | Change from FY 2016

Ethnic/Racial Group | Number % Number % Number % Change in C.h g
Number in %

White 302,138 | 21.4% 2,679 | 19.0% 2,341 | 13.04% -338 -12.6%
Hispanic 691,667 | 49.0% 7,916 | 56.2% 10,256 | 57.11% 2,340 29.6%
Black/ | 52,498 | 3.7% 798 | 5.7% 843 | 4.69% 45 5.6%
African-American
Asian (w/ Filipino) 354,228 | 25.1% 1,600 | 11.4% 2,308 | 12.85% 708 44.3%
Other (Multi-Ethnic, 10,997 | 0.8% 1,099 |  7.8%|  2210| 12.31% LI 101.1%
other Ethnicities)
TOTAL 1,411,528 14,092 17,958 3,866 27.4%
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s For each age group, the number and percent of individuals receiving
NO POS, when comparing ethnic/racial groups for those living at
home with their families, will decrease over previous years.



SG/PRC Performance Contract FY 2024-2025

Measure #21

SG/PRC

FY2024 POS-NO POS Age 0-2 Comparison by Ethnicity
y o . Blacld . o . All Other
Ethnicity | Hispanic | White African- | Chinese | Filipino | Vietnamese | Korean . TOTAL
) Ethnicities
American
Total 2,194 191 80 216 40 42 21 784 3,568
POS 2,123 184 76 211 40 42 20 754 3,450
No POS 71 7 4 5 0 0 1 30 118
No POS % 3.2% 3.7% 5.0% 2.3% 0.0% 0.0% 4.8% 3.8% 3.3%

FY2022-2023 Total NO-POS percentage was 5.1%.



FY2016 & FY2024 Per Capita Expenditures by Ethnicity

Age 0-2 at Home

SG/PRC

$12,000
FY24 Average
FY16 Average
$10,000
$8,000
$6,000
$4,000 I -
$2,000 I I
$0
American : Black/African . . :
Indian (3) Asian American Hispanic White Other Average
FY2016 $4,267 $5,565 $3,704 $4,878 $4,941 $5,041 $4,951
FY2024 $9,057 $8,611 $7,407 $7,966 $7,643 $8,622 $8,139
% change 112% 55% 100% 63% 55% 71% 64%




SG/PRC Performance Contract FY 2024-2025

Measure #21

SG/PRC

FY2024 POS / NO POS Age 3-21 Comparison by Ethnicity
. o . Blacld . o . All Other
Ethnicity | Hispanic | White African- | Chinese | Filipino | Vietnamese | Korean . TOTAL
) Ethnicities
American

Total 4,785 567 258 488 210 139 59 1,323 7,829
POS 3,393 401 186 380 155 93 46 953 5,607
No POS 1,392 166 72 108 55 46 13 370 2,222
No POS % 29.1% 29.3% 27.9% 22.1% 26.2% 33.1% 22.0% 28.0% 28.4%

FY2022-2023 Total NO-POS percentage was 34.4%.



FY2016 & FY2024 Per Capita Expenditures by Ethnicity
Age 3-21 at Home

SG/PRC

$12,000
FY24 Average
FY16 Average
$10,000
$8,000
$6,000
$4,000 I— [
$2,000 I I I
% Ameri Black/Afri
merican : ac rican : : :
Indian (15) Aslan American Hispanic White Other Average
FY2016 $7,411 $5,547 $3,991 $4,267 $4,464 $5,646 $4,571
FY2024 $3,011 $11,307 $12,160 $9,364 $10,827 $8,622 $9,706
% change -59% 104% 205% 119% 143% 53% 112%




SG/PRC Performance Contract FY 2024-2025

Measure #21

SG/PRC

FY2024 POS-NO POS Age 22+ Comparison by Ethnicity
. o . Blacly . o . All Other
Ethnicity | Hispanic | White African- | Chinese | Filipino | Vietnamese | Korean . TOTAL
, Ethnicities
American
Total 3,277 1,583 505 248 162 73 64 649 6,561
POS 2,446 1,298 421 176 126 58 50 493 5,068
No POS 831 285 84 72 36 15 14 156 1,493
No POS % 25.4% 18.0% 16.6% 29.0% 22.2% 20.5% 21.9% 24.0% 22.8%

FY2022-2023 Total NO-POS percentage was 22.0%.



FY2016 & FY2024 Per Capita Expenditures by Ethnicity

$20,000
$18,000
$16,000
$14,000
$12,000
$10,000
$8,000
$6,000
$4,000
$2,000

$0

Age 22+ at Home
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FY24 Average

FY16 Average

American
Indian (2)

Asian

Black/African
American

Hispanic

White

Other

Average

FY2016

$8,987

$9,201

$8,098

$7,937

$8,797

$9,815

$8,374

FY2024

$3,755

$19,679

$15,490

$15,438

$17,912

$18,767

$16,639

% change

-58%

114%

91%

95%

104%

91%

99%




SG/PRC Performance Contract FY 2024-2025
Measure #19-21

SG/PRC

FY2023-2024 POS / NO POS All Ages Comparison by Ethnicity

Blacld All Other
Ethnicity | Hispanic | White African- | Chinese | Filipino | Vietnamese | Korean . TOTAL
) Ethnicities
American
Total 10,256 2,341 843 952 412 254 144 2,756 17,958
POS 7,962 1,883 683 767 321 193 116 2,200 14,125
No POS 2,294 458 160 185 91 61 28 556 3,833
No POS % 22.4% 19.6% 19.0% 19.4% 22.1% 24.0% 19.4% 20.2% 21.3%

FY2022-2023 Total NO-POS percentage was 23.9%.



FY2016 & FY2024 Per Capita Expenditures by Ethnicity

SG/PRC
All Age at Home
FY24 Average
$16,000 FY16 Average
$14,000
$12,000
$10,000
$8,000
$6,000 I
$4,000 I .
$2,000 I I—
%0 Ameri Black/Afri
merican : ack/African . . :
Indian (20) Asian American Hispanic White Other Average
FY2016 $6,554 $6,637 $5,637 $5,344 $6,345 $6,105 $5,707
FY2024 $3,993 $13,363 $12,845 $10,672 $13,503 $9,973 $11,258
% change -39% 101% 128% 100% 113% 63% 97%




SG/PRC Individuals by Residence Type from FY2016 to FY2024

16,000 86.7% SG/PRC
14,000 mFY 16 Total: 14,092

= 12,000 OFY 21 Total: 15,599

:5 mFY 22 Total: 16,278

= 10,000 OFY 23 Total: 17,048

L:: 8,000 mFY 24 Total: 17,958

2 6,000

=

Z 4,000

2,000 6.8%
m 2.7% 2.9% 31 5 130
0 T s e ]
Home CCF ICF ILS/SLS FHA State DC Other

BFY 16 10,963 1,336 632 627 52 10 472
OFY 21 12,677 1,233 555 594 47 3 472
BFY 22| 13,408 1,225 514 576 40 3 512
OFY 23 14,224 1,231 540 540 37 3 473
mFY 24 15,570 1,223 482 517 31 5 130




$400,000,000

17,958
$360,000,000
$320,000,000 17,048
$280,000,000 16,278
$240,000,000 7388
200,000,000
200,000, 15,570 2,430 -
$160,000,000 2,480
-
$120,000,000 13,798
$80,000,000 -
Living at Home Living Out of Home Total
BEFY 20 $95,829,982 $136,833,152 $232,663,134
OFY 21 $111,637,453 $154,454,271 $266,091,724
BFY 22 $115,701,300 $155,872,191 $271,573,491
OFY 23 $136,060,011 $178,584,912 $314,644,923
BFY 24 $175,284,198 $217,004,154 $392,288,352




FY2016 ~FY2024 NO POS Percent Comparison

21.0%
==All NO POS .

21+ NO POS 177

34.5%
3-21 NO POS

0-2 NO POS

1.4%

FY2016

20.6%

17.9%

33.9%

1.1%

FY2017

20.3%

17.3%

33.4%

1.8%

FY2018

20.1%

17.8%

32.5%

1.2%

FY2019

21.4%

18.8%

33.6%

1.2%

FY2020

23.7%

21.6%

35.0%

3.1%

FY2021

25.0%

22.7%

37.1%

4.1%

FY2022

23.9%

22.0%

34.4%

5.1%

FY2023

21.3%

22.8%

28.4%

3.3%

FY2024
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SG/PRC authorized $1,797,163 for Social Recreation
Utilized 65.7%

Camping $71,728
Utilized 84.9%



SG/PRC’s Service Access and Equity Department contributes to SG/PRC’s success by
addressing the state’s expectations for performance, transparency and increased equity.

SG/PRC’s SAE Department is comprised of:
Director of SAE
Community Outreach Specialists
Language Access and Cultural Competency Specialists
Deaf and Hard of Hearing Specialist
Education Specialist

(2) Specialized units



SG/PRC believes trainings and presentations to the community and staff are crucial for the
development of improved access to services and resources.

The SAE department attended over (60) community outreach events in SG/PRC’s service area.
All flyers were translated into our threshold languages to increase equity.

A total of (9) Community Information Forum (CIF) training courses, with approximately (461)
participants were provided to the community.

A total of (12) Parent Education Trainings were offered by our Education Specialist, Nora
Perez-Givens, with approximately (397) participants.

SG/PRC collaborated with Department of Mental Health to offer (2) 4-week workshop series;
one was conduced 1in the fall of 2023 and the other in spring 2024.
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CIF Video Showcase Links
by Language

CIF English :
hitp./vimeo.com/showcase/cif-english

E:FrE CUF Spanish

hitp: /w'meo.éom/showcase/cif-spanish

Ok

CIF Spanish Vioice Over

with Spanish Subfitle :
hitps://vimeo.com/showcase/10990450

CIF Chinese
hitp://vimeo. com/showcase/ctf—chmese

CIF Korea
hitp:// wmeo com/showcase/ctf korean

CIF Vietnamese

ttp://vimeo. com/showcase/ctf vietnamese
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SGPRC introduced conferences and workshops to individuals and families in the
Enhanced Services units to improve service delivery efforts. The Enhanced Services
Conference was geared toward families not maximizing services through the regional
center and/or public resources.

SG/PRC hosted an in-person dance, A Night In Hollywood, The dance had over (250)
attendees and included a night of music, dancing, food, raffle prizes, and a photo booth

SG/PRC hosted its 3™ annual Sirens of Silence event. Over (430) individuals attended
this event and had the opportunity to interact and engage with first responders in a
friendly environment.
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SG/PRC created a physical resource guide as an informational tool for our community
to learn more about our regional center, access information about a specific topics,
obtain information about additional resources and supports.

The LACC team continues to translate SG/PRC publications; (103) documents such as
flyers to the community, listing workshops, trainings, surveys, pamphlets, and
presentations were translated in all threshold languages. Additionally, the LACC team
arranged 1nterpretation services for (96) trainings, presentations and workshops.

SG/PRC started a new support group for the deaf and hard of hearing community. Our
DHH Specialist also introduced free ASL courses to the SG/PRC community.
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SG/PRC

“sFor each age group, the variance in the authorizations and expenditures
of Purchase of Services (POS) among ethnic/racial groups -- for
individuals living at home with their families — will be
reduced/minimized over previous years.



SG/PRC

s Utilize comments and recommendations from these community
meetings to inspire and guide the direction of SG/PRC’s progress
towards equity.

“+*Continue to Support Equity Partners.

+*Continue outreach to all ethnicities to increase individuals served.



SG/PRE

*+SG/PRC will continue to post to our website and make available
current Purchase of Service (POS) Policies and POS summaries of
service options organized by age groups, in English, Spanish, Chinese,
Korean, and Vietnamese.



Equity Partner




Connect through www.sgprc.org

SG/PRC



http://www.sgprc.org/

Recite Me: Translated the Website

SG/PRC

Find Recite Me Logo at www.sgprc.org

Click on top menu, then choose language

O



SG/PRC

What should SG/PRC do differently?

What should SG/PRC continue to do that 1s working?

To provide additional comments that can help SG/PRC
to be more equitable, use this link to submit comments:
https://forms.office.com/r/FnDnlL.PiMJw



https://forms.office.com/r/FnDnLPiMJw

Thank you for joining us for this POS
Expenditure Data discussion.

If you have additional ideas you want to
share, please contact us.

Salvador Gonzalez, Director of SAE DEPT
Email: SGonzalez@sgprc.org / Phone:
(909) 710-8814
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A partir del 27 de junio de 2012, se modifico la Ley Lanterman de Servicios
para Discapacidades del Desarrollo.

La ley dispone que el Departamento de Servicios de Desarrollo (DDS) y los
centros regionales colaboren anualmente para recopilar datos de manera
uniforme sobre la autorizacion, utilizacion y gastos de la compra de servicios
(POS) por parte de cada centro regional.



SG/PRC

Estos datos se conocen como datos de disparidad de Compra de Servicios (POS).

Estos informes incluyen informacion sobre autorizaciones y utilizacion, asi como gastos.

Los datos pueden mostrar o no una disparidad. El Centro Regional San Gabriel/Pomona
(SG/PRC) publica estos informes en nuestro sitio web como Informes Anuales de Gastos
de Compra de Servicios (POS).

La Ley Lanterman requiere que cada centro regional publique estos informes en su
propio sitio web antes del 31 de diciembre de cada ano.



SG/PRC

La poblacion de personas con capacidades especiales del SG/PRC es diversa.

Los porcentajes de personas atendidas por el SG/PRC en cada grupo €tnico o racial
parecen reflejar las tendencias observadas en la comunidad en general. Esto, al tener
en cuenta que los datos utilizados para la comparacion son de 2020.

Los 1diomas principales del SG/PRC son: lenguaje americano de senas (ASL), chino,
coreano, espanol y vietnamita.



Comparacion de clientes de SG/PRC para

ano fiscal 2016 y ano fiscal 2024

SG/PRC

Datos del Ano fiscal 2016 Ano fiscal 2024 Clientes del SG/PRC
censo de 2020 de SG/PRC SIRCNE Cambios entre los af
‘ Todas las opciones de| Todas las opciones de 05 CALIE 105 dHOS
Area del SG/PRC vivienda vivienda fiscales 2016 y 2024
Grupo étnico o racial | Cantidad % Cantidad % Cantidad % Caml?lo en | Cambio on
cantidad | porcentaje.
Blanco 302,138 | 21.4% 2,679 | 19.0 % 2,341 | 13.04 % -338 -12.6 %
Hispano 691,667 | 49.0 % 7,916 | 56.2 % 10,256 | 57.11 % 2,340 29.6 %
Negro/Afroamericano 52,498 3.7 % 798 5.7 % 843 | 4.69 % 45 5.6 %
ﬁiﬁﬁiﬁ (con 354228 | 25.1 % 1,600 | 11.4% 2,308 | 12.85 % 708 44.3 %
Otros (multiétnicos, o o 0 0
otros rupos étnicos) 10,997 | 0.8% 1,099 | 7.8% 2,210 | 12.31 % 1,111 101.1 %
TOTAL 1,411,528 14,092 17,958 3,866 27.4 %




SG/PRC

*»Para cada grupo de edad, la cantidad y porcentaje de personas que no
tienen Compra de Servicios (No POS), al comparar grupos €tnicos o
raciales para quienes viven en casa con sus familias, disminuira con
respecto a los anos anteriores.



Contrato de Rendimiento del SG/PRC para
ano fiscal 2024 - 2025
Medida N.° 21

Afio Fiscal 2024 Comparacion por origen €tnico entre personas con Compra de Servicios (POS) y Sin Compra de
Servicios (NO POS) Edades de 0 a 2 afios
Origen étnico; Hispano | Blanco |Afroamerici Chino | Filipino | Vietnamita | Coreano UDOS TOTAL
ano =k
ctnicos

Total 2,194 191 80 216 40 42 21 784 3,568
Con POS 2,123 184 76 211 40 42 20 754 3,450
No POS 71 7 4 5 0 0 1 30 118
Porcentaje 0 0 0 0 0 0 0 0 0
de No-POS 3.2% 3.7% 5.0 % 2.3% 0.0 % 0.0 % 4.8 % 3.8% 3.3%

El porcentaje total de No-POS del afio 2022-023 fue del 5.1 %.



Gastos per capita por origen en edades 0-2 afios y que
viven en el hogar de afios fiscales 2016 y 2024

SG/PRC

$12,000
Promedio del AF2024
Promedio del AF2016
$10,000
$8,000
$6,000
$4,000
$2,000
50 Indi Negro/afi
Pnaios Asiatico CEroralroamet Hispano Blanco Otro Promedio
americanos (3) icano
AF2016 $4,267 $5,565 $3,704 $4,878 $4,941 $5,041 $4,951
AF2024 $9,057 $8,611 $7,407 $7,966 $7,643 $8,622 $8,139
% de cambio 112% 55% 100% 63% 55% 71% 64%




Contrato de Rendimiento del SG/PRC para
afno fiscal 2024-2025
Medida N.° 21

Afio Fiscal 2024 Comparacion por origen €tnico entre personas con Compra de Servicios (POS) y Sin Compra de
Servicios (NO POS) Edades 3 a 21afios
Oricen Negro/ Todas los
étnfigco Hispano | Blanco |Afroamerici Chino | Filipino | Vietnamita | Coreano | demas TOTAL
ano etnias
Total 4,785 567 258 488 210 139 59 1,323 7,829
Con POS 3,393 401 186 380 155 93 46 953 5,607
Sin POS 1,392 166 72 108 55 46 13 370 2,222
Porcentaje 291% | 293%| 27.9%| 221%| 262% 33.1% | 22.0%| 28.0%| 28.4%
de No-POS

El porcentaje total de No-POS del afio 2023-2024 fue del 34.4 %.



Gastos per capita
que viven en €

1por origen €tnico en edades 3-21afios y
hogar de afios fiscales 2016 y 2024

SG/PRC

$12,000 :
Promedio del AF2024
Promedio del AF2016
$10,000
$8,000
$6,000
$4,000 I .
$2,000 I I I
$0 .
Indios Negro/afroame
americanos Asiatico sl Hispano Blanco Otro Promedio
(15) ricano
AF2016 $7,411 $5,547 $3,991 $4,267 $4,464 $5,646 $4,571
AF2024 $3,011 $11,307 $12,160 $9,364 $10,827 $8,622 $9,706
% de cambio -59% 104% 205% 119% 143% 53% 112%




Contrato de Rendimiento del SG/PRC para
afo fiscal 2024-2025

Medida N.° 21

SG/PRC

Afio Fiscal 2024 Comparacion por origen €tnico entre personas con Compra de Servicios (POS) y Sin Compra de
Servicios (NO POS) Edades: Mayores de 22
Todl
Origen étnico; Hispano | Blanco |Afroameric] Chino | Filipino | Vietnamita | Coreano UDOS TOTAL
ano .
ctnicos

Total 3,277 1,583 505 248 162 73 64 649 6,561

Con POS 2,446 1,298 421 176 126 58 50 493 5,068

Sin POS 831 285 84 72 36 15 14 156 1,493
Porcentaje 254% | 18.0%| 16.6%| 29.0% | 22.2% 205% | 21.9%| 24.0%| 22.8%
de No-POS

El porcentaje total de No-POS del afio 2022-023 fue del 22.0%.



Gasto per capita por origen €tnico en edades mayores de 22 anos

y que viven en el hogar de anos fiscales 2016 y 2024 siPRe
Promedio del AF2024
$20.000 Promedio del AF2016
$18,000
$16,000
$14,000
$12,000
$10,000
$8,000 e
$6,000 I I
$4,000 I— —
$2,000 I — —
%0 Indi Negro/afi
naios Asiatico ceroralroame Hispano Blanco Otro Promedio
americanos (2) ricano
AF2016 $8,987 $9,201 $8,098 $7,937 $8,797 $9,815 $8,374
AF2024 $3,755 $19,679 $15,490 $15,438 $17,912 $18,767 $16,639
% de cambio -58% 114% 91% 95% 104% 91% 99%




Contrato de Rendimiento del SG/PRC para
afo fiscal 2024-2025
Medidas N.° 19-21

Ano Fiscal 2023-2024 Comparacion por origen €tnico entre personas con Compra
de Servicios (POS) y Sin Compra de Servicios (NO POS) Todas las edades
Tl
Origen étnico| Hispano | Blanco |Afroameric/ Chino Filipino | Vietnamita | Coreano — TOTAL
ano ¢tnicos
Total 10,256 2,341 843 952 412 254 144 2,756| 17,958
Con POS 7,962 1,883 683 767 321 193 116 2,200 | 14,125
Sin POS 2,294 458 160 185 91 61 28 556 3,833
Porcentaye 224% | 196%| 19.0% | 194%| 22.1% 24.0% | 19.4% | 202%| 21.3%
de No-POS

El porcentaje total de No-POS del afio 2022-023 fue del 23.9%.



Gasto per capita por origen €
viviendo en el hogar de afios fiscales 2016 y 2024

Promedio del AF2024

nico en todas las edades y

Promedio del AF2016

SG/PRC

$16,000
$14,000
$12,000
$10,000
$8,000
$6,000
$4,000
$2,000
$0 :
Indios Negro/afroame
americanos Asiatico ere Hispano Blanco Otro Promedio
20) ricano
AF2016 $6,554 $6,637 $5,637 $5,344 $6,345 $6,105 $5,707
AF2024 $3,993 $13,363 $12,845 $10,672 $13,503 $9,973 $11,258
% de cambio -39% 101% 128% 100% 113% 63% 97%




Personas del SG/PRC por tipo de residencia del AF2016 al AF2024

Numero de personas

16,000 86.7% "SG/PRC |
14,000 B AF2016 Total: 14,092
12,000 O AF2021 Total: 15,599
Total: 16,278
10,000 B AF2022 lota )
O AF2023 Total: 17,048
8,000 m AF2024 Total: 17,958
6,000
4,000
2,000 6.8%
" 2.7% 2.9% . 5 130
0 AN e a=-
Hogar CCF ICF ILS/SLS FHA DC del Otro
Estado
B AF2016 10,963 1,336 632 627 52 10 472
O0AF2021 12,677 1,233 555 594 47 3 472
B AF2022 13,408 1,225 514 576 40 3 512
OAF2023 14,224 1,231 540 540 37 3 473
m AF2024 15,570 1,223 482 517 31 5 130




$400,000,000 SG/PRC
17,958

$360,000,000

$320,000,000 17,048

$280,000,000 16,278

$240,000,000

2,388

15,570 2,430
2,480

$200,000,000

$160,000,000

$120,000,000 13,798

$80,000,000 .

Vida en casa Vida fuera de casa Total
B AF2020 $95,829,982 $136,833,152 $232,663,134
O0AF2021 $111,637,453 $154,454,271 $266,091,724
B AF2022 $115,701,300 $155,872,191 $271,573,491
0O AF2023 $136,060,011 $178,584,912 $314,644,923
mAF2024 $175,284,198 $217,004,154 $392,288.,352




Comparacion porcentual sin POS entre AF2016 y AF2024

_ 21.0%
e=TOtal sin POS e«

21+ sin POS L7.7%
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3-21 sin POS
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17.8%

32.5%

1.2%

AF2019

21.4%

18.8%

33.6%

1.2%
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23.7%

21.6%

35.0%

3.1%

AF2021

25.0%

22.7%

37.1%

4.1%

AF2022

23.9%

22.0%

34.4%

5.1%

AF2023

SG/PRC

21.3%

22.8%

28.4%

3.3%

AF2024



SG/PRC

El SG/PRC autorizd $1,797,163 para recreacion social ,
65.7 % utilizado;

y, $71,728 para campamento,
84.9 % utilizado.



ACCESO A LOS SERVICIOS Y EQUIDAD

3k

El Departamento de Acceso a los Servicios y Equidad (SAE) de SG/PRC contribuye al
exito de SG/PRC respondiendo a las expectativas estatales de rendimiento, transparencia y
aumento de la equidad.

El Departamento de SAE del SG/PRC esta compuesto por:
Director de SAE
Especialistas en alcance comunitaria
Especialistas en acceso lingliistico y competencia cultural
Especialista en sordera y deficiencia auditiva
Especialista en educacion

(2) Unidades especializadas



SG/PRC cree que las capacitaciones y presentaciones a la comunidad y al personal son cruciales para el
desarrollo de un mejor acceso a los servicios y recursos.

El departamento de SAE asistié a mas de (60) eventos de alcance comunitaria en el area de servicio
de SG/PRC.

Todos los volantes fueron traducidos a los idiomas principales de nuestra comunidad para promover
la equidad.

Se impartid a la comunidad un total de (9) cursos de formacion del Foro de Informacion Comunitaria
(FIC), con aproximadamente (461) participantes.

Nuestra especialista en educacion, Nora Perez-Givens, ofrecid un total de 12 cursos de formacion
para padres, con aproximadamente 397 participantes.

El SG/PRC colabord con el Departamento de Salud Mental para ofrecer (2) series de talleres de 4
semanas: uno se llevo a cabo en el otofio de 2023 y el otro en la primavera de 2024.









)S Y EQUIDAD

El SG/PRC present6 conferencias y talleres a las personas y familias de las unidades de
Servicios Mejorados para mejorar los esfuerzos de prestacion de servicios. La Conferencia
de Servicios Mejorados estaba dirigida a las familias que no aprovechaban al maximo los
servicios a traves del centro regional o los recursos publicos.

SG/PRC organizo6 un baile presencial, Una noche en Hollywood. El baile contd con mas de
250 asistentes € incluyo una noche de musica, baile, comida, sorteos y una cabina de fotos.

SG/PRC organizo su tercer evento anual llamado Sirenas del Silencio. Mas de (430)
personas asistieron a este evento y tuvieron la oportunidad de interactuar y relacionarse
con los socorristas en un ambiente cordial.









SG/PRC cred una guia de recursos fisicos como herramienta informativa para que nuestra
comunidad conozca mejor nuestro centro regional, acceda a informacidon sobre temas
especificos y obtenga informacion sobre recursos y apoyos adicionales.

El equipo de LACC continua traduciendo las publicaciones del SG/PRC: se tradujeron (103)
documentos, incluyendo volantes para la comunidad, listados de talleres, capacitaciones,
encuestas, panfletos y presentaciones, en todos los idiomas principales de nuestra comunidad.
Ademas, el equipo de LACC organizo servicios de interpretacion para (96) capacitaciones,
presentaciones y talleres.

SG/PRC inici6 un nuevo grupo de apoyo para la comunidad de personas con sordera y
deficiencia auditiva. Nuestro especialista en DHH también presentd cursos gratuitos de
Lenguaje de sefias americano (ASL) a la comunidad de SG/PRC.






SG/PRC

s Para cada grupo de edad, la variacion en las autorizaciones y gastos de
compra de servicios (POS) entre grupos €tnicos o raciales, para personas
que viven en su hogar con sus familias, se reducira y minimizara con
respecto a los afos anteriores.



SG/PRC

s Utilizar los comentarios y recomendaciones de estas reuniones

comunitarias para inspirar y orientar la direccion del progreso del
SG/PRC hacia la equidad.

“*Seguir apoyando a los socios de equidad.

“*Seguir llegando a todas las etnias para aumentar el nimero de personas
atendidas.



SG/PRE

*+El SG/PRC continuara publicando en nuestro sitio web y poniendo a
disposicion de los usuarios las politicas vigentes de compra de
servicios (POS) y los resimenes de POS de las opciones de servicio
organizadas por grupos de edad, en ingl¢s, espanol, chino, coreano y
vietnamita.



Reuniones de
SOCI




Conéctese a traves de www.sgpre.org

SG/PRC



http://www.sgprc.org/

Recite Me: Traduccion de la pagina web

SG/PRC

Encuentre el logotipo de Recite Me en
WWW.SZPIC.0rg

Clicen el menu superior y eljja el idioma

O



SG/PRC

;Que deberia hacer de forma diferente el SG/PRC?

. Que esta funcionando y deberia seguir haciendo el SG/PRC?

Para aportar comentarios adicionales que puedan ayudar
al SG/PRC a ser mas equitativo, utilice este enlace para
enviar sus comentarios:

https://forms.office.com/r/FnDnl.P1iMJw



https://forms.office.com/r/FnDnLPiMJw

Gracias por acompanarnos en este debate
sobre los datos de gastos de POS.

Si tiene otras ideas que quiera compartir,
pongase en contacto con nosotros.

Salvador Gonzalez,

Director del Departamento de SAE
Email: SGonzalez@sgprc.org
Teléfono: (909) 710-8814



salvador Gonzalez,
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2020 Census Data FY 2016 SG/PRC FY 2024 SG/PRC SG/PRC Clients

SG/PRC Area All Living Options | All Living Options | Change from FY 2016

Ethnic/Racial Group | Number % Number % Number % Change in C.h g
Number in %

White 302,138 | 21.4% 2,679 | 19.0% 2,341 | 13.04% -338 -12.6%
Hispanic 691,667 | 49.0% 7,916 | 56.2% 10,256 | 57.11% 2,340 29.6%
Black/ | 52,498 | 3.7% 798 | 5.7% 843 | 4.69% 45 5.6%
African-American
Asian (w/ Filipino) 354,228 | 25.1% 1,600 | 11.4% 2,308 | 12.85% 708 44.3%
Other (Multi-Ethnic, 10,997 | 0.8% 1,099 |  7.8%|  2210| 12.31% LI 101.1%
other Ethnicities)
TOTAL 1,411,528 14,092 17,958 3,866 27.4%
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FY2023 POS /NO POS 0~2A| QIS H| 1

y o . Blacld . o | All Other
Ethnicity | Hispanic | White African- | Chinese | Filipino | Vietnamese | Korean . TOTAL

) Ethnicities

American

Total 2,194 191 80 216 40 42 21 784 3,568
POS 2,123 184 76 211 40 42 20 754 3,450
No POS 71 7 4 5 0 0 1 30 118
No POS % 3.2% 3.7% 5.0% 2.3% 0.0% 0.0% 4.8% 3.8% 3.3%

FY2022-2023 Total NO-POS percentage was 5.1%.
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2016 A 2024 XtEE A= 0~2A
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$12,000
FY24 Average
FY16 Average
$10,000
$8,000
$6,000
$4,000
$2,000
$0
American : Black/African . . .
Indian (3) Asian American Hispanic White Other Average
FY2016 $4,267 $5,565 $3,704 $4,878 $4,941 $5,041 $4,951
FY2024 $9,057 $8,611 $7,407 $7,966 $7,643 $8,622 $8,139
% change 112% 55% 100% 63% 55% 71% 64%
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FY2023 POS /NO POS 3~21A] 215 & H|

. o . Blacld . o . All Other
Ethnicity | Hispanic | White African- | Chinese | Filipino | Vietnamese | Korean . TOTAL

) Ethnicities

American

Total 4,785 567 258 488 210 139 59 1,323 7,829
POS 3,393 401 186 380 155 93 46 953 5,607
No POS 1,392 166 72 108 55 46 13 370 2,222
No POS % 29.1% 29.3% 27.9% 22.1% 26.2% 33.1% 22.0% 28.0% 28.4%

FY2022-2023 Total NO-POS percentage was 34.4%.
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$12,000
FY24 Average
FY16 Average
$10,000
$8,000
$6,000
$4,000
$2,000
% Ameri Black/Afri
merican : ac rican : : :
Indian (15) Aslan American Hispanic White Other Average
FY2016 $7,411 $5,547 $3,991 $4,267 $4,464 $5,646 $4,571
FY2024 $3,011 $11,307 $12,160 $9,364 $10,827 $8,622 $9,706
% change -59% 104% 205% 119% 143% 53% 112%




SG/PRC 3| AN

I 2024-2025 ‘310 A2 HAH 421

SG/PRC

FY2023 POS /NO POS 22|+ Q15 H| 1l

. o . Blacly . o . All Other
Ethnicity | Hispanic | White African- | Chinese | Filipino | Vietnamese | Korean . TOTAL

, Ethnicities

American

Total 3,277 1,583 505 248 162 73 64 649 6,561
POS 2,446 1,298 421 176 126 58 50 493 5,068
No POS 831 285 84 72 36 15 14 156 1,493
No POS % 25.4% 18.0% 16.6% 29.0% 22.2% 20.5% 21.9% 24.0% 22.8%

FY2022-2023 Total NO-POS percentage was 22.0%.



S| AHHE 2016 & 2024 X}EHI{ZE 22 M|+

o|=4 alo|Ct X|Z 2o H|m

SG/PRC

$20,000
$18,000
$16,000
$14,000
$12,000
$10,000
$8,000
$6,000
$4,000
$2,000
$0

FY24 Average
FY16 Average

American
Indian (2)

Asian

Black/African
American

Hispanic

White

Other

Average

FY2016

$8,987

$9,201

$8,008

$7,937

$8,797

$9,815

$8,374

FY2024

$3,755

$19,679

$15,490

$15,438

$17,912

$18,767

$16,639

% change

-58%

114%

91%

95%

104%

91%

99%




SG/PRC 3| AN

I 2024-2025 ‘310 A2 HAH 421

SG/PRC

— =
FY2023 POS/NO POS 2 & Q1LY QIS E H|w

. o . Black/ . i . All Other
Ethnicity | Hispanic | White African- | Chinese | Filipino | Vietnamese | Korean . TOTAL

) Ethnicities

American

Total 10,256 2,341 843 952 412 254 144 2,756 17,958
POS 7,962 1,883 683 767 321 193 116 2,200 14,125
No POS 2,294 458 160 185 91 61 28 556 3,833
No POS % 22.4% 19.6% 19.0% 19.4% 22.1% 24.0% 19.4% 20.2% 21.3%

FY2022-2023 Total NO-POS percentage was 23.9%.



S| A HE 2016 S 2024 XHEHAH S HA| HEH

O xHj O EI' |* :-OH | SG/PRC
I =-IOXE|:|—|I:IJ-'—_I
FY24 Average
$16,000 FY16 Average
$14,000
$12,000
$10,000
$8,000
$6,000
$4,000 —
$2,000
%0 Ameri Black/Afri
merican : ac rican . . :

Indian (20) Asian American Hispanic White Other Average
FY2016 $6,554 $6,637 $5,637 $5,344 $6,345 $6,105 $5,707
FY2024 $3,993 $13,363 $12,845 $10,672 $13,503 $9,973 $11,258
% change -39% 101% 128% 100% 113% 63% 97%




Q| A A

Number of Individuals

= re} H 77
T 20165 H 20247 K| =H 78 & SG/PRC 1 &
16,000 86.7% "SG/PRC |
14,000 mFY 16 Total: 14,092
12.000 OFY 21 Total: 15,599
mFY 22 Total: 16,278
10,000 OFY 23 Total: 17,048
8,000 mFY 24 Total: 17,958
6,000
4,000
2,000 6.8%
0 e B e [ A
Home CCF ICF ILS/SLS FHA State DC Other
BFY 16 10,963 1,336 632 627 52 10 472
OFY 21 12,677 1,233 555 594 47 3 472
BFY 22 13,408 1,225 514 576 40 3 512
OFY 23 14,224 1,231 540 540 37 3 473
®FY 24 15,570 1,223 482 517 31 5 130




9| A & 2020-2024 A &4 2 POS X|= H| L
$400,000,000
17,958
$360,000,000
$320,000,000 17,048
$280,000,000 16,278
$240,000,000 7388
$200,000,000 15,570 5430 -
$160,000,000 2,480
-
$120,000,000 13,798
$80,000,000 . -
Living at Home Living Out of Home Total
BEFY 20 $95,829,982 $136,833,152 $232,663,134
OFY 21 $111,637,453 $154,454,271 $266,091,724
BFY 22 $115,701,300 $155,872,191 $271,573,491
OFY 23 $136,060,011 $178,584,912 $314,644,923
BFY 24 $175,284,198 $217,004,154 $392,288,352

SG/PRC



S| H Y E 2016-2024 NO POS H|& H| 1

21.0%
==All NO POS .

21+ NO POs 17-7%

34.5%
3-21 NO POS

0-2 NO POS

1.4%

FY2016

20.6%

17.9%

33.9%

1.1%

FY2017

20.3%

17.3%

33.4%

1.8%

FY2018

20.1%

17.8%

32.5%

1.2%

FY2019

21.4%

18.8%

33.6%

1.2%

FY2020

25.0%

23.7% “
( }

22.7%
21.6%

37.1%
35.0%
319 4.1%
FY2021 FY2022

23.9%

22.0%

34.4%

5.1%

FY2023

21.3%

22.8%

28.4%

3.3%

FY2024

SG/PRC
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SG/PRC Atz d5 &/ 798 (SOC/REC) AlH| A=
$1,797,163 &2

AH| A AFE = 65.7%
SG/PRC 4 AH|AZ $71,728 €I
AH| A A2 = 84.9%
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7|CHot= ME[2Hs, £E8d S HEBd TS ?lol £[dS CHghL Lk

SG/PRC2| MH|A AtE/HHME STIE (SAE)= Of2fjet Z2 elflo 2 1M E Lt
SAESF C|=IH
HRLIE 22 ™ F7F (Community Outreach Specialists)

A0l AFR B E3t G2t =7} (Language Access & Cultural Competency Specialists)
7:-I7I-II-0H/L_|-;g |_—E—7|'

ME= N
2) 244 MH|A 7%
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CIF H|[C|2 £&H|0|A
e =2

CIF English :
hitp./vimeo.com/showcase/cif-english

E:FrE CUF Spanish

hitp: /w'meo.éom/showcase/cif-spanish

CIF Spanish Vioice Over

with Spanish Subfitle :
hitps://vimeo.com/showcase/10990450

CIF Chinese
hitp://vimeo. com/showcase/ctf—chmese

CIF Korea
hitp:// wmeo com/showcase/ctf korean

CIF Vietnamese

ttp://vimeo. com/showcase/ctf vietnamese
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http://www.sgprc.org/
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http://www.sgprc.org/

SG/PRC

SG/PRCZt CIEA A[=3 == Rl= 22 FA0| A=S7t8?

SG/PRC7} A& AHHo=E ofjof & =2 FALR?

SG/PRCO| MH|A @HMZ =0|=0 =30| & CIE oA
M&8l =A|2{H CHS 23 E AFE510 o/ AS M a:

https://forms.office.com/r/FnDnL.P1iMJw
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Salvador Gonzalez, SAE DEPT C| =l H
O|H| ¥: Sgonzalez@sgprc.org
M3t (909) 710-8814



Trung Tam Vung
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SG/PRC

KE tw ngay 27/6/2012, Dao Luat Lanterman ve Dich Vu danh cho
Nguwdi Khuyét Tat Phat Trién da dwoc stra doi.

Pao luat doi hoi Sé& Dich Vu Phat Trién (DDS) va cac Trung Tam Vung
cong tac hang nam vé viéc tap h(yp mot cach dong nhat cac di liéu

lién quan dén viéc cho phép, str dung va chi tiéu mua dich vu (POS)
cua mai trung tdm vung.



SG/PRC

D& liéu nay dwoc biét 1a di liéu vé khac biét vé Mua Dich Vu (POS)

Nhirng ban bao cdo nay bao gdm nhirng théng tin vé viéc cho phép va
str dung, cling nhu chi tiéu.

D@ liéu nay c6 thé hodc co thé khéng cho thay sw khac biét. SG/PRC
dang nhirng bao cao nay trén trang Web cua chung téi @ Nhirng Ban
Bao Cao Chi Tiéu Mua Dich Vu (POS) thwdng nién.

Dao luat Lanterman doi hoi nhirng bao cao nay phai dang bai cac trung
tam vung trén trang web cua riéng ho cham nhat vao ngay 31 thang12
moOi nam.



SG/PRC

SO nguwdi khuyét tat cia SG/PRC thudc nhiéu sac téc khac nhau.

Ty |& phan tram nhirng nguoi dugc SG/PRC phuc vy trong cac nhom
sac toc/chung toc ¢ ve phan anh xu hwdng duoc thay trong cong
dong ndi chung, lwu y di liéu st dung dé so sanh 1a tw nam 2020.

Cac ngon nglr chinh cua SG/PRC la: Ngon ng ky hiéu My (ASL),
tiéng Trung Quadc, tiéng Han Qudc, tiéng Tay Ban Nha va tiéng Viét.



So Sanh vé Khach Hang trong

SG/PRC
4 o/ N\ ° 14 ?
Hai Nam Tai1 Chinh 2016 & 2024 cua SG/PRC
Dit Liéu el Cvae Sschiil(g:hQn Lt CVae Sschs‘zlghc’n Thay d6i vé& Khach Hang
Kg‘ut{; S*‘S'gil‘lé?f“ Niim Tai Chinh 2016|N&m Tai Chinh 2024 o N;I‘I‘*‘T;Géiii 01e
' cua SG/PRC cua SG/PRC
Nhom DaP /Chung Sé g o % Sé o Ji % S§ . Ji % Thf’ly dm\ve Thayodm ve
Toc SO nguoli Yo

Da Tréng 302,138 | 21.4% 2,679 | 19.0% 2341 | 13.04% 338 _12.6%
Ezf) iﬁNha va Bo 691,667 | 49.0% 7916 | 562% | 10,256 | 57.11% 2.340 29.6%
ﬁa;_)?}iﬁu o 52,498 | 3.7% 798 | 5.7% 843 | 4.69% 45 5.6%
Chau A (gom o o 0 o
Phillipine) 354228 | 25.1% 1,600 | 11.4% 2308 | 12.85% 708 44.3%
E)inctgcc g:;“;o(fi}slz‘é) 10,997 |  0.8% 1,099 |  7.8% 2210 | 12.31% 1111 101.1%
TONG CONG 1,411,528 14,092 17,958 3,866 27.4%




SG/PRC

< DOi v&i mbi nhom tudi, sO lwong va ty [& phan tram nhirng
ngwdi KHONG MUA DICH VU, khi so sanh cac nhém dan
todc/chling tdc clia nhirng ngwdi sdng cung gia dinh, sé& giam
so v&i nhirng nam trwdec.



Hop Pong Thyc Hién FY 2024-2025 ctia SG/PRC

SG/PRC

A
Du Luat #21
So sanh theo sac toc MUA - KHONG MUA DICH VU FY 2024 cho tubi tw 0-2

Tay Ban Da den/ . Nhirng A

Séctoc |Nha va B Da trdng My - Chaul Y79 |philippine| Viet Nam [RRteilis gan toc [ LONG
. : Quoc Quoc , CONG

Pao Nha Phi khac
Tong 2,194 191 80 216 40 42 21 784| 3,568
cong
MUA 2123 184 76 211 40 42 20 754| 3,450
Khbéng
VUA 71 7 4 5 0 0 1 30 118
o 32%| 37%| 50%| 23%| 00%|  00%| 48%| 38%| 3.3%

Téng ty 1& phan tram KHONG MUA FY 2022-2023 1a 5.1%.



~ r
|4 ° N ° \ °* 9 \ w/ A
Murc Chi Cho M61 Nguoi ¢ Nha FY 2016 & 2024 theo Sac toc
?
? A ° \
o tuo1 tu 0-2 SGIPRC
$12,000
Trung binh nam tai
chinh 24
$103000 TI"I’Ihg binh - nam-tai
chinh 16
$8,000
$6,000
$4,000
$2,000
50 Da den /My - | Tay Ban Nha v3
17 e r aden/My - | Tay Ban Nha va z LA . ;
My ban dia (3) A chau Phi Chau B4 Dio Nha Da trang Sac toc khac Trung binh
FY2016 $4,267 $5,565 $3,704 $4,878 $4,941 $5,041 $4,951
FY2024 $9,057 $8,611 $7,407 $7,966 $7,643 $8,622 $8,139
% thay d6i 112% 55% 100% 63% 55% 71% 64%




Hop Pong Thuc Hién FY 2024-2025 ciia SG/PRC

SG/PRC

A
Du Luat #21
So sanh theo sac toc MUA/KHONG MUA DICH VU FY 2024 & tudi tw 3-21
Tay Ban Da den/ . Nhirng 2
Séctéc [Nhava B8 Da tring [M§ - Chaul ™79 |philippine| Viat Nam [RMEiRS oXo 15, (FIONG
. : Quoc Quoc , CONG
Dao Nha Phi khac
Ig:gg 4,785 567 258 488 210 139 59| 1,323 7.829
MUA 3,393 401 186 380 155 93 46 953 5.607
Khong 1,392 166 72 108 55 46 13 370 2.222
MUA ! :
Khéng (0] (0] (o) 0 0 0 (0] (0) (o)
MUA % 201% | 293%| 279%| 221%| 262%| 331%| 22.0%| 28.0%| 28.4%

Tdng ty 1& phan trdm KHONG MUA DICH VU FY2022-2023 1a 34.4%.



Mttc Chi Cho Mbi Ngudi & Nha FY2016 & FY2024 theo Sac Toc
& Tubi tir 3-21

SG/PRC
$12,000 \
— Trung binh
—— Trung binh
$10,000
$8,000
$6,000
$4,000
$2,000
1 My ban di Daden/M§y- | Tay Ban Nh
¥ ban dia r A aden /My - ay Ban Nha z LA . :
(15) A chau Phi Chau va B8 Dio Nha Da trang Sac toc khac Trung binh
FY2016 $7,411 $5,547 $3,991 $4,267 $4,464 $5,646 $4,571
FY2024 $3,011 $11,307 $12,160 $9,364 $10,827 $8,622 $9,706
% thay doi -59% 104% 205% 119% 143% 53% 112%




Hop Pong Thuc Hién FY2024-2025 ciia SG/PRC

SG/PRC

A
Du Luat #21

So sanh theo sac toc MUA - KHONG MUA DICH VU FY 2024 & tubi 22 tré Ién

Tay Ban Da den/ . Nhirng 2
Séctoc [Nha va B8 Da tring Mg - Chaul ™79 |philippine| Vit Nam [LREIS oXo i5c [ TONG

. : Quoc Quoc , CONG

Pao Nha Phi khac
Tong 3277 1,583 505 248 162 73 64 649 6,561
cong
MUA 2446 | 1,298 421 176 126 58 50 493 5,068
Khong 831 285 84 72 36 15 14 156 1,493
MUA :
Khéng (0] 0 (0] 0 0 0 (o) (0) (0)
MUA % 25.4% | 18.0%| 16.6% | 29.0% | 22.2% | 205%| 21.9%| 24.0%| 22.8%

Téng ty & phan tram KHONG MUA DICH VU FY2022-2023 |a 22.0%.



Mirc Chi Cho Mdi Nguoi & Nha FY2016 & 2024 theo Séc Toc

?
? A ° 2? A
¢ Tub1 22 tr6 1én SGIPRC
Trung binh nam
tai chinh 24
Trung binh nam
$20,000 téiuchinf: 16
$18,000
$16,000
$14,000
$12,000
$10,000
$8,000
$6,000
$4,000
$2,000
% Da den / My Tay Ban Nh
L7 r A aden /My - ay Ban Nha 2 LA , 3
M7 ban dia (2) A chau Phi Chau va B3 Dio Nha Da trang Sac toc khac Trung binh
FY2016 $8,987 $9,201 $8,098 $7,937 $8,797 $9,815 $8,374
FY2024 $3,755 $19,679 $15,490 $15,438 $17,912 $18,767 $16,639
% thay d6i -58% 114% 91% 95% 104% 91% 99%




Hop Pong Thuc Hién FY 2024-2025 ciia SG/PRC

Du Luat #19-21

SG/PRC

So sanh theo sac tdc MUA - KHONG MUA DICH VU FY 2024 & moi dd tudi
Tay Ban Da den/ . Nhirng 2
S4ctoc [Nha va Bd| Da tring | My - Phi gﬁ;‘g Philippine| Viét Nam gfgc sdc toc (T:g:g
Pao Nha Chau khac -
Téng
cong 10,256 | 2,341 843 952 412 254 144 | 2,756| 17,958
MUA 7,962 | 1,883 683 767 321 193 116| 2,200 14,125
Khong 2,294 458 160 185 91 61 28 556 3,833
MUA ’ !
Khéng 0 0 0 0 0 0 (0] (0] o
MUA % 224% | 19.6%| 19.0% | 194% | 221%| 24.0%| 194%| 202%| 21.3%

Téng ty 1& phan tram KHONG MUA DICH VU FY2022-2023 |4 23.9%.




Mirc Chi Cho Mdi Nguoi & Nha FY2016 & 2024 theo Siac Toc

O Moi Lira Tubi

SG/PRC

Trung binh nam

tai chinh 24
Trung binh nam
$16,000 tai chinh 16
$14,000
$12,000
$10,000
$8,000
$6,000
$4,000
$2,000
¥ M¥ ban di Da den / My Tay Ban Nh
¥ ban dia r a den / MY - ay Ban Nha ‘ R . :
(20) A chau Phi Chau va B8 Dio Nha Da trang Sac toc khac Trung binh
FY2016 $6,554 $6,637 $5,637 $5,344 $6,345 $6,105 $5,707
FY2024 $3,993 $13,363 $12,845 $10,672 $13,503 $9,973 $11,258
% thay do6i -39% 101% 128% 100% 113% 63% 97%




S6 nguoi

Nhirng Ca Nhan cua SG/PRC theo Loai Cw Tru trong
FY 2016 - 2024

16,000 86.7% RESERC
14,000 BFY 16 Tong Cong: 14,092
12,000 2 A
OFY 21 Tong Cong: 15,599

10,000 BFY 22 Téng Cong: 16,278

8,000 OFY 23 Téng Cong: 17,048

6,000 » FY 24 Toéng Cong: 17,958

4,000

0
- 8 - — ] 5 130
0 . Em o ms BN BN mml [ o B
| | Ky ning
Co so Cham | Co so C’hém Song Tu lap~/ Co auan Nha Trung te}m ,
Nha o soc Cong sOc cap Dich Vu Ho ) quan, Phat trién | Sac toc khac
2 e ~ | 0 Giadinh 2
dong Trung trg Song Doc Tiéu bang
lap

BFY 16 10,963 1,336 632 627 52 10 472
OFY 21 12,677 1,233 555 594 47 3 472
BFY 22 13,408 1,225 514 576 40 3 512
OFY 23 14,224 1,231 540 540 37 3 473
mFY 24 15,570 1,223 482 517 31 5 130




SG/PRC



So Sanh Ty Lé Phan Trim KHONG MUA DICH VU
nim tai chinh tir 2016 ~ 2024

TATCACACPOTUAI
TU 20+ TUOI
TU 3-21TUOI

TU 0 -2 TUOI



SG/PRC

SG/PRC d3a phé duyét $1,797,163 cho Giai Tri Xa Héi
Pa s dung 65.7%

cam trai $71,728
P3a s dung 84.9%



BAN TIEP CAN DICH VU VA CONG BANG

A
P

el
RORI=" =
Lo Aol

Ban Tiép Can Dich Vu va Cong Béng cua SG/PRC déng gp vao s thanh céng cua SG/PRC
bang viéc gjéi quyét cac wdc muon cua tiéu bang vé viéc thi hanh, sy minh bach, va gia tang
tinh cong bang.

Ban Tiép Can Dich Vu va Céng Bang (SAE) ciia SG/PRC bao gom:
Giam B6c SAE
Chuyén Vién Tiép Can Cdng Dong
Chuyén Vién Tiép Can Ngén Ngi va Tri Thirc Van Hoa
Bac ST Chuyén Khoa cho Nguwdi Khiém Thinh
Chuyén Gia Giao Duc

(2) Bon vi vé Chuyén mén



SG/PRC

BAN TIEP CAN DICHVA

e

SG/PRC tin rang cac budi huan luyén, thuyét trinh danh cho céng dong va nhan vién la thiét
yéu dé phat trién viéc cai thién tiép can cac dich vu cling nhw cac nguén ho tro.

Ban SAE da tham gia trén (60) bui tiép can cdng dong tai khu vwe dich vu clia SG/PRC.

Tat ca cac truyén don déu duoc dich sang cac ngon nglr chinh dé nang cao tinh céng
bang.

Tong cdng (9) khoa huan luyén Diédn Ban Thong Tin Cong Bong (CIF), véi khoang (461)
ngwoi tham gia da dwoc cung cap dén cong dong.

Téng cdng (12) Khda Gido Duc Bao Tao Phu Huynh da dwoc cung cip béi Chuyén Gia
Gido Duc cla chung téi, Nora Perez-Givens, v&i khoang (397) nguoi tham gia.

SG/PRC da hop tac voi S& Y Té Tam Than dé cung cap (2) chudi hdi thao kéo dai 4 tuan; mét
dworc td chlrc vao mua thu nam 2023 va mét con lai dwoc td chirc vao mua xuan nam 2024.
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SGPRC da td chirc cac hdi nghi va hoi thao cho nhiéu ca nhan va gia dinh tai cac don vi Tang
Cwong Dich Vu nham cai thién cac né lwc cung cap dich vu. Hoi Nghij vé Tang Cwéng Dich Vu
dwoc nham dén céac gia dinh chwa tan dung t6i da cac dich vu qua trung tdm ving va/hoédc cac
nguon ho tro' cdng codng.

SG/PRC da td6 chirc mot bué‘i khiéu vi gap méat, Dém Hollywood, Budi khiéu vi d& co trén
(250) nguoi tham gia, bao gom mot dém nhac, khiéu vi, am thye, x6 s6 co thwdng, va mét
quay chup anh

SG/PRC d4 t6 chirc budi gap mat “Sirens of Silence” thwong nién lan thr 3. Trén (430) ngudi
da tham gia budi nay va da c6 co héi giao Iwu tro chuyén véi nhirng ngwdi (rng clru cho
trwo'ng hop khan cap trong mét méi trworng than thién.
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SG/PRC d& soan thao mét ban hwéng dan ho tro hivu hinh nhw mét cong cu thong tin dé cong
dong chung ta biet thém ve trung tam vung, truy cap thong tin vé nhirng chu dé cu thé, tim
duwoc théng tin vé nhirng ngudn ho trg bo sung.

Nhom LACC tiép tuc dich cac 4n pham clia SG/PRC; (103) cac tai liéu chang han nhuw truyén
don cho céng ddng, danh sach cac budi hdi thao, cac khéa huan luyén, nhirng cudc khao sat,
nhirng tap sach nho, va nhirng bai thuyét trinh da dwoc dich sang tat ca nhivtng ngén ng
chinh. Ngoai ra, nhom LACC da sap xép dich vu phién dich cho (96) budi huan luyén, thuyét
trinh, va hoi thao.

SG/PRC d thanh lap mét nhém ho trg' mai danh cho cong dong ngwoi khiem thinh. Béac s
chuyén khoa cho nguw®i khiém thinh (DHH) cua chung t6i cling da gidi thieu cac khoa hoc
Ngon nglr Ky hiéu My (ASL) mién phi cho cdng dong SG/PRC.
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+D0oi v&i mbi nhom tudi, sy khac biét vé viéc phé duyét ngan sach
va murc chi tiéu cho Mua Dich Vu (POS) gitra cac nhém sac
tdc/chling téc -- véi nhirng nguwdi sdng cung gia dinh - sé& giam/toi
thiéu héa so véi nhirng nam trude.
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< Dung nhi*ng dé nghj va nhan xét tw cac budi hop cong dong dé
truyén cam htrng va dinh hwdng tién trinh cua SG/PRC hwéng
to1 s cOng bang.

% Tiép Tuc H6 Tro Cac Cong Su Vé Cdng Bang.

+Tiép tuc tiép can tat ca cac sac toc dé tang sd ngudi dwoc phuc
Vu.
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++SG/PRC sé tiép tuc dang I&n trang web va lam cho ¢ san cac
Hop Pong Mua Dich Vu (POS) m&i nhat cling nhw ban tém tat
vé lwa chon dich vu POS duwoc sap xép theo nhdom tudi, bang
tiéng Anh, tiéng Tay Ban Nha, tiéng Trung Hoa, tiéng Han va
tiéng Viét.



Céac Budi Hop Voi
Co ong Bang




Két ndi qua trang Web

SG/PRC



http://www.sgprc.org/

Recite Me: Da dich trang Web

SG/PRC

Tim logo cua Recite Me tai www.sgprc.org

Nhap a & & menu trén cung, réi chon ngén ngly

O
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SG/PRC can lam viéc gi khac di ?
SG/PRC can tiép tuc thuc hién diéu g1 hién dang c6 hiéu qua?

Pé cung cap thém nhan xét ma co thé giap SG/PRC tro
nén cong bang hon, dung dudng nodi nay dé giri nhan xét:


https://forms.office.com/r/FnDnLPiMJw

Cam on quy vi da tham gia buoi thao luan vé
Dt Li¢u Chi Tiéu Mua Dich Vu cung chiing
toi.

Néu quy vi ¢6 thém y ki€n mudn chia se,
vui long lién lac véi ching toi.

Salvador Gonzalez, Giam Poc Ban SAE
Email: SGonzalez@sgprc.org / Phone:
(909) 710-8814
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